
UY BAN NHAN DAN 	CQNG HOA xA. HQI CHU NGHIA vivr NAM 
TINH TAY NINH 	 DOc 14p — Tv do —11#nh phtic 

s6: 2501 /KH-UBND 	 Tay Ninh, ngay 0g thang 8 nam 2023 

KE 110ACH 
Nang cao y thIrc, teach nhi'Ora trong xay thing, gill gin hinh anh, 

chAt luvng phig vu cac dich vu du lich teen dia ban tinh Tay Ninh, 
giai don 2023 - 2025 

Can di Ke hoach so 907/KH-TC'TDL ngay 31/3/2023 dm Te ding tic ve linh vgc 
du lich ve ban hanh Ke hoach trien khai thgc hien cac nhiem vu phat trien du lich tinh 
Tay Ninh nam 2023; 

UBND tinh Tay Ninh xay dung Ke hoach nang cao y thirc, trach nhiem trong xay 
Ong, gia gin hinh anh, chat lugng phvc vy cac dich vu du lich tren dia ban tinh Tay Ninh, 
giai clop 2023 - 2025, nhu sau: 

I. DA.NH GIA THU'C TRANG VE Y THec TRACH NHIEM TRONG XAY 
DUNG VA GAT GIN HiNH ANH DU LICH 

Trong nhimg nam qua, tinh hinh hoat d'Ong du •lich va viec thgc hien quy tac ung xir 
van mink duthai gian qua ten dia. ban tinh Tay Ninh da c6 nhieu chuyen bien tich 
cuc; da so cac co quan, to chirc, ca nhan hoat d6ng trong linh vvc du lich va khach du 
lich nhan Unix di du lich la nganh kinh to dich vu tong hop, có tinh lien nganh, xa h6i hoa 
cao. Buoy dau da hinh thanh thoi quen, thai d6, cach ang xir than thien, Van minh, lich 
su cho cac to chirc, ca nhan tham gia hoat d6ng lien quan du lich; c6 nhieu dong gop tich 
cgc trong viec xay dung va gill gin hinh anh du lich tinh nha; gop ph'n nang cao nhan 
thirc cho cong dong ve bao ve tai nguyen moi twang, gal gin va phat huy ban sac van 
hod dan t6c gan voi phat trien du lich. Cong tac hem tra, giam sat chat ltxang cua ca so 
kinh doanh du lich va khu, diem du lich dugc quan tam thgc hien, dam bao co soy vat chat 
ky thuat, an toan ve sinh thgc ph6:m. 

Tuy nhien, ben conh nhimg k& qua slat dugc thi van con khong it lchO khan, hart che, 
cu the: M6t b6 phari khong nhu cac ca quan, to chirc, ca nhan hog d6ng trong rinh vgc 
du lich va nguOi dan chua nhan thirc ro ve y thirc, trach nhiem trong viec xay Ong va 
gill gin hinh anh du lich; con xay ra tinh tang nang dich vv du lich, cheo keo du khach
vao cac dip le, tet, sg kien dOng nguOi tai cac khu, diem du lich, nha hang, khach san, co 
so vui choi giai tri 	 ; melt so diem du lich con tinh tang 0 nhiem moi trtKms cvc b6 do 
chua xirl.S,  kip th6i rac thai; co nori, co kic nguai dan chua thgc hien t6t nep song van 
rninh do thi... VOi tinh trang nay tiep dien trong thai gian dai se anh h&mg tieu cgc an 
hinh anh du lich Tay Ninh. 

* Nguyen nhan hem chk 
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- Ve chu quan: Cong tac tuyen truyen, dinh huang ve y thirc va trach nhiem trong 
viec xay dung va gilt gin hinh anh du lich chua dugc thuc hien thu&ng xuyen, dong bO, 
rOng khap. MOt vai b0 ph4n co. quan, to chirc, cong chirc, vien chirc chua hieu ro ye tam 
quan trong cua viec gift gin hinh anh va chat lugng phuc vu du lich dong g6p vao six phat 
trien kinh to va cong d8ng dia phuang. 

- Ve khach quan: Cac cur s& kinh doanh dich vg du lich con nhieu ban the ve nguofin 
hue va k'y nang hoat dOng dich vu du lich; chat lugng phuc vu tai mot so doanh nghiep 
dich vu du lich, khu diem chua dap ung nhu ca'u ngay can.g cao cila du khach dac biet la 
khach quoc te. NguOn nhan 1.krc du lich con thieu, tinh chuyen nghiep chua cao, ky nang 
nghiep vu trong phgc Al con han the gay anh hu&ng den viec cung cap dich vv chat lugng 
cao. 

II. TRIEN KHAI THVC HIEN 
Truac thvc tang neu ten, UBND tinh xay Ong Ke hoach nang cao y thirc, trach 

nhiem trong xay Ong, gift gin hinh anh, chdt lugng phyc vu cac dich vu du lich tren dia 
ban tinh Tay Ninh, giai doan 2023 - 2025, cu the nhu sau: 

• A . 
1. Muc dich, yeu cau, dot tuvng thtyc hien 

1.1. Muc dich 
- Trien khai thvc hien dung bc) cong tac quan ly nha nuoc,V4n dOng doanh nghiep, 

nguori dan nang cao y tithe, trach nhiem trong viec xay Ong, gill gin hinh anh, uy tin, 
nang cao chdt lugng phyc vu cac dich vu du lich tren dia ban tinh. 

- Tuyen truyen, huOng 	ho bien run rai Quy tac 	xir van minh du lich nham 
dinh huong, Ding cao nh4n thirc, thay doi hanh vi, hinh thanh th6i quen, thai 4, cach 
frng xir than thien, van minh, lick sir cho cac to chirc, ca nhan tham gia hoat dOng du lich, 
cho ngued dan va cong ding dia phucmg,tai cac khu, diem du lich. Xac dinh ung 
Kir van minh trong hoat Ong du lich la yeu to het sire van trong va can thiet de phat tri'en 
du lich ben \rang, c6 chat lugng, co chieu sau, gop phan nang cao sire canh tranh cua du 
lich Tay Ninh. 

Gido dyc nang cao y thirc, thai do trong viec dOn tiep va phuc vg khach du lich cua 
cac to chirc va ca than kinh doanh du lich nham tao busk chuyen bien can ban trong viec 
nang cao tinh chuyen nghiep, uy tin, chat lugng cua dich vu du lich tinh Tay Ninh. 

- Cung cap thong tin, khuyen cao cho khach du lich, nguai dan tren dia ban tinh 
nh&ng hanh vi nen va khong nen khi di du lich nham xay dung hinh anh van minh lich su 
dia khach du lich. 

1.2. Yeu cau 

- Tuyen truyen, ph6 bien rOng rai den cac to chirc, ca nhan kinh doanh dich vv du 
lich; cong &Ong dan cu tai cac khu, diem du lich va can bO, cong chirc, ngued lao dung 
trong nganh van hoa, the thao va du lich. 
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- Xay dung phong cach phvc vu chuyen nghiep va van hOa giao tiep trong kinh 
doanh; nang cao nhlan thirc, hanh d9ng cua m9i tang lop nhan dan ve Ung xir van mirth 
trong hoat d'9ng du lich; de cao trach nhiem cUa m9i ngugi trong viec xay di,mg moi 
trugng du lich lanh math, irng xir van minh, lich su doi yeti du khach gop phan tao dung 
hinh anh dep ve vimg slat va con nguen tinh Tay Ninh. 

- Cong tac tuyen truyen, kiern tra dugc thuc hien duoi nhieu hinh thirc da dang, phi 
hgp vOi chirc nang, nhiem vu cUa cac dan vi va cac to chirc, ca nhan kinh doanh dich vu 

du lich. 

1.3. DOi ttnyng thiyc hien 

- Dan vi kinh doanh dich vu la hanh; 

- Dan vi kinh doanh van chuyen khach du lich; 

- HuOng an via du lich, 

- Ca so.  km tru du lich; 

- Co kinh doanh dich vv an u'Ong; 

- Co kinh doanh dich vv mua sAm; 

- Co kinh doanh dich vu vui chai, giai tri; 

- C9ng dOng dan cu, ngugi lao d9ng lam viec tai cac khu, diem du lich; cac ca se 
ton gido tren dia ban tinh. 

- Co quan quan ly nha nuac, cac to chirc, ca nhan khac co lien quan. 

- Khach tham quan du lich not dia va qu'Oc to den Tay Ninh; ngueri dan Tay Ninh di 
du lich trong mrac va nu& ngoai. 

2. Nei dung thtrc hien 

2.1. COng tic tuyen truy'en, phO bitn 

2.1.1. Trie'n khai thtrc hien van hoa cong ser va quy tic irng xir van minh du lich 
toan the can be cong chtic, nguiri lao deng, he gia dinh, to chtic, doanh nghiep 

co lien quan teen dia ban toan tinh 

- Nhiem vv: TO chirc quan triet thvc hien van hoa cong sa va ban hanh quy tac Ung 
xir van minh du lich. 

- Dan vi tillre hien: Cac sef, ban, nganh tinh, clan vi, UBND cac huyen, thi xd, thanh phO. 

- Thad gian thgc hien: Hang nam. 

2.1.2. Phat Ong chien dich ve frng xir van minh du Lich tai cac khu, diLn du 
lich tren dia ban tinh 

- Nhiem vv: Trien khai phat clOng cac chin dich Ung xir van minh trong hoat d9ng 
du lich tai cac khu, diem du lich trong diem duari nhieu hinh thirc khac nhau nhu: To chirc 
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Thang harsh dOng vi moi truong van minh du lich; Chien dich nu cued than thien; CuOc 
thi cong nhan prong m'au than thien; le phat dOng, chien dich cap tinh ye irng xix van minh 
du 

- Dan vi thuc hien: S6 Van h6a, The thao va Du lich; Tinh doan; Lien doan Lao 
&Ong tinh; Ban Quan 1S,  cac khu, diem du lich; UBND cac huyen, thi xa, thanh phis). 

- Dan vi ph& hqp: Cac sO., ban, nganh tinh, dan vi co lien quan. 

- Thai gian thuc hien: Hang nam 

2.1.3. Tuyen truyen. not dung 'Ling xur van minh du lich tren cac phtrung tin 
truyen thong 

a) Cu thj h6a not dung vg.' zing xir van minh du lich thong qua hinh cinh tryc quan 

- Nhiem 	Cu the h6a not dung 	xix van minh du lich bang cac hinh anh, 
IchAu hieu sinh dOng, loi cu'6n nham nang cao hieu 1mg tuyen truyen tOi tong doi Wang 
cu the. 

- Dan vi thuc hien: So Van hoa, The thao va Du lich 

- Dan vi phi hap: Cac so, ban, nganh tinh, don vi c6 lien quan, UBND cac huyen, 
thi x'a, thanh ph'6. 

- Then gian thuc hien: Hang nam. 

b) LOng ghep not dung tuyen truyn t'ing xtr van minh du lich trong cac an phdm 

du lich 
- Nhiem Khuyen khich cac dia phuang, doanh nghieRdu lick 16'ng ghep not dung 

tuyen truyen ye zing xit van minh du lich vao cac to rai, tap gap, ban do, sach hu&ng dan 
du lich ctita dia phuang va doanh nghiep de cung cap cho khach tai cac quay thong tin du 
lich, quay ban ye tham quan...; 

- Dan vi thuc hien: SO.  Van h6a, The thao va Du lich. 

- Dan vi phi h9p: Cac so, ban, nganh tinh, UBND cac huy0, thi xd, thanh pha. 

- Thai gian thgc hien: Hang nam. 
c) Tuyen truyJn ve (mg xir van minh du lich tren cac phico'ng tien bao chi, trulen 

hinh, trang mang clien 

- Nhiem 	To chl c cac chuyen nwc truyen thong ye 1mg xit van minh du lich, 
guang nguiyi tot, viec tot ten cac phuang tien phat thanh, truyen hinh, bao viet, tren cac 
website, trang thong tin dien tir, m4ng xa 	cac s6, nganh, dia phucmg, don vi. 

- Dan vi thgc hien: So ThOng tin va Truyen thOng; Dai Phat thanh va Truyen hinh 
Tay Ninh, Bao Tay Ninh; cac ca quan bao, dai tren dia ban tinh; cac sec nganh, clan vi c6 
lien quan 
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- Dan vi phoi hop: Cac soy, ban, nganh tinh; don vi co lien quan; UBND cac huyen, 
thi xa, thanh pho 

- Thai gian thvc hien: Hang nam 

2.1.4. Tuyen truyen irng xir van minh du lich thong qua cac sir kien van hem, 
the thao, du lich 

- Nhiem vv: Tuyen truyen Ung xir van minh du lich thong qua viec lOng ghep ket 
hop cac le hOi, hoi thi, h8i dien, cac chuang trinh bieu.dign van hoa, nghe thuat, the thao, 
du lich. 

- Dan vi thgc hien: Se( Van Ma, The thao va Du lich. 

- Dan vi phOi. hoip: Cac so, ban, nganh tinh; don vi c6 lien quan; UBND cac huyen, 
thi xa, thanh phO. 

- Thai gian thvc hien: Hang nam 

2.1.5. Cong ghep ni)i dung ye *rig 	van minh du lich vac) cac chming trinh 

dao tao, day nghe 

- Nhiem vv: To chirc 18ng ghep, dua,nOi dung ve 	xir van minh du lich vao,cac 
chuang trinh dao tao, boi &rang, day nghe trong twang, cac ca so dao tao, day nghe du 
lich; chuong trinh gido dvc dia phuang. 

- Dan vi thgc hien: Si Gido dvc va ,Dab tao; Si Lao dOng - Thuong binh va Xa hOi; 
S6 NOi vu; Cac truang, co se, dao tao, boi dutng, day nghe du lich trong tinh. 

- Dan vi phOi hop: Cac sob, ban, nganh tinh; don vi c6 lien quan; Hiep hei Du lich 
tinh; UBND cac huyen, thi xa, thanh ph& 

- Thai gian thkrc hien: Hang nam. 

2.2. Ging tac quan 1S7, thanh tra va kiem tra 

2.2.1. T5ng cuing quan ly cac khu, diem du lich 

- Nhiem vu: 

+ Chan chinh moi truang du lich tai cac dia phuang theo huong van minh, than 
thien, tao dieu kien thuan lgi cho khach du lich; dam bao an ninh, teat tv, an toan va bao 
ve quyen lgi cua khach du lich. 

+ Quail VT moi truang tkr nhien, canhquan tai cac khu, diem du lich theohuang giam , 
thieu o nhiem moi truang diem den, dam bao moi truang trong sach, tao arcing vai 
khach du lich; xir ly viec xa thai, nu& thai gay o nhiem moi truang, anh hung den diem 
tham quan du lich. 

- Dan vi thgc hien: Se( Van hoa , The thao va Du lich; S6 Tai nguyen va MOi truang; 
UBND cac huyen, thi xa, thanh pho; Ban Quan ly cac 1ST cac khu, diem du lich. 

- Dan vi ph8i. hap: Cac so., ban, nganh tinh; don vi có lien quan. 
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- Thai gian thuc hien: Hang nam. 

2.2.2. ThIre hien ding tic thanh. tra, kiOm tra- 

- Nhiem vv.: Tang cuang thuc hien cong tic thanh tra, kiem tra cac coy so kinh doanh 
dich vu du. lich; có bien phap nhac nhoi, khuyen cao, canh cao, xir phat theo quy dinh dOi 
vii nhimg hanh vi bi nghiem cam theo quy dinh cua phap luat ve du lich lam anh huang 
xau tai hinh anh du lich. 

- Dan vi thuc hien: So' Van hoa, The thao vaDu rich; UBND the huycnn, thi xa, thanh 
pho; cac ca quan CO chic nang thanh tra, kiem tra. 

- Don vi phi h9p: Cac so, ban,'nganh tinh; cac dia phuang, clan vi có lien quan. 

- Thai gian thuc hien: Hang nam. 

2.3. TO chic dui:mg day nOng du lich 

- Nhiem vu: TO chic duang day nong de tiep nhan, xir 1Sr va phan hOi cac danh gia, 
khieu nai cua khach du lich ye chat. luting dich vu diem den; cac van de ye thai dO img 
xir cila,cac to chic, nhan kinh doanh du lich; cac hanh vi vi pham ve an ninh, 	tic, 

trim cap, mop giat tai san tai cac khu, diem du 

- Dan vi thuc hien: So- Van hoa, The thao va Du lich; COng an tinh; Ban Quan ly * 
khu, diem du lich; UBND cac huyen, thi xa, thanh pho. 

- Dan vi phoi h9p: Cac so, ban, nganh tinh; dun vi có lien quan. 

- Thai gian thgc hien: Hang nam. 
(Kern theo Phy lyc I va Phy lyc 2) 

3. 	dung tuyen truyOn 
Can cir Quyet dinh s6 718/QD-BVHTTDL ngay 02/3/2017 dm BO Van hOa, The 

thao va Du lich ve viec ban hanh bO quy tac img Kir van minh du lich, cac to chirc, ca 
nhan, don vi can cir vao chic nang, nhiem vu thuc hien tuyen truyen cac not dung phi 

h9p. 
(Kem theo Phy lyc 3) 

KINH PHI THIXC HIEN 

- Tong kinh phi thuc hien: 1.782.000.000 ding (Bang chic: MOt tY bay tram tam 

meal hai triOu dong), trong do: 
+ Kinh phi phat ding chien dich ye img xir van minh du lich: 289.000.000 ding; 

trong do: kinh phi dr ngu'on xa hOi hOa: 100.000.000 cling, chiem: 34,6% tong kinh 
+ Kinh phi Tuyen truyen ten cac phuang tien truyen thong: 1.465.000.000 cling; 

trong do: kinh phi to nguOn xa hoi h6a: 100.000.000 cling, chi6m: 6,8% tong kinh phi. 
+ Kinh phi Tang cuang quail ly cac khu, diem du lich: 28.000.000 ding, tix ngu6n 

ngan sach tinh. 
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- Nguan kinh phi: tir nguan ngan sach tinh va ngu'on xa hOi h6a. 
(Kern theo Phu lye 4) 

IV. TO CHirC THI1C HIEN 

1. SO.  Vin hoa, The thao va. Du lich 

- Cho tri, p,h6i hop vai cac sO, ban, nganh tinh, cac don vi 	quan, UBND cac huyen, 
thi thanh pho trien khai thuc hien cac nhie'm vu cu the dm ice hoach. 

- Theo dOi, kiem tra vies to chat thuc hien; tham muu tong h9p bao cao, tong ket vice 
thuc hien Ke hoach; de xuat UBND tinh dieu chinh, bo sung not dung Ke hoach. 

- Tham muu UBND tinh ban hanh cac nguyen tac irng xir ve van mirth du lich. 

- Kiem Ira vie:c ap dung quy chudn, tieu chuin cua cac ca so dich vg, cac nha hang, khach 
sari dap 1mg img yeu cau eaa du khach; Tang cuang cong the thanh tra, ldem tra cac ca s& 
kinh doanh dich vu du lich nham ngan ch'On dich vu kern chdt lucmg, tinh trang irng xir thieu 
van hoa van minh elm nguoi quan ly va nhan vien cac ca s& kinh doanh dich vu phpc vu du 
lich teen dia ban. 

- Chit tri, phi h9p vai cac don vi lien quan to chile cac lop tap hudn nghiep vu cho cac 
ca siy kinh doanh dich vu du lich; yeu cau tang =Ong ding tac dao tao nguon than lac va 
nang cao chdt luang phuc vu khach du lich. 

2. Sly Y to 
Chit tri va phi hap thuc hien dam bao ve sinh an toan thuc phdm tai cac khu, diem 

du lich vao cac theyi diem le hOi, dong khach du lich; ngan chOn va xir 15/ nghiem cac vi 
pham ve an toan thuc phdm; cong khai lc& qua xix ly teen cac phucmg tien thOng tin dai 
chung. 

3. So. Lao dOng, Thwung binh va Xi h(ii 

Chu tri, phi hap vai cac dcm vi lien quan co giai phap giai guy& IchOng de xay ra 
tinh tang nguad an xin hoat clOng ten dia ban, cheo keo khach du lich nhdt la tai cac khu, 
diem du lich, 

4. So. Citing Thwang 

- Theo sat dign,bien thi truong, cung cau hang boa, dich vu ten dia ban, truac het la 
luang thuc, thuc pham va cac hang hoa dich vu thiet yeu, kip thed bao cao UBND tinh de 
c6 bi'en phap cu the dam bao du luang hang h6a dap ung nhu cau, khong ducyc de xay ra 
mat can doi cung cau, gay dOt bien gia ca. 

- Tich cac thuc hien cac giai phap de dam bao cung img dien phyc vu nhu cau san 
xuat va lieu dung, nhat la trong dip le, Tet; tang cueing cong tac thong tin, tuyen truyen 
ve sir dung dien an toan, tiet kiem va hieu qua; chil trong cong tac phong chiSng chay no 
do ch4p dien tai cac nai cong cong nhu: trung tam thuang mai, rap chieu phim, sieu thi, 
chg, khu ding nghiep, khu vui chai va lchu dan cu. 
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5. So. Thong tin va Truyen thong 

Chi dao he thong thong tin co sa tang cuong phat song tin, bai tuyen truyen, quang 
ba giOi thieu ve cac hoat d6ng du lich cua tinh nharn nang cao nhan thirc va kien thirc cua 
nguoi dan dia phuong ve phat trien du lich. 

6. So• Thi nguyen va Mai truirng 

Phi hop vai cac don vi c6 lien quan, UBND cac huyen, thi xa, thanh phO to chirc 
tuyen truyen ye bao ve mOi truong trong link vuc du lich; kiem tra, huong dan cac cac 
khu, diem tham quan, du lich, co sa luu tru thuc hien cac bien phap bao ve moi truCing 
theo quy dinh. 

7. Sir Giao thong van tai 

Co bien phap khac phuc tinh tang int tac tai cac vi tri giao thong trong diem. Trien 
khai c6 hieu qua cac giai phap kiem che, giam thieu tai nan giao thong; chi dao cac ben 
xe trong eking tac dam bao an ninh, tat to tai ben; tang cuerng hem tra viec thuc hien ke 
khai gia mac, niem yet gia cuac van tai; xir ly nghiem cac hanh vi vi pharn theo quy 
dinh. 

8. Sir Giao dyc va Dio tyo 

Thuc hien long ghep cac not dung ve giao duc img xir van minh du lich vao tai lieu 
gido due dia phuang de sir dung trong cac truamg h9c teen dia ban tinh. 

9. Sir Tai chinh 

Phoi hgp voi Sei Van hoa, The thao va Du lich, cac so., ban, nganh lien quan ba tri 
kinh phi thuc hien ke hoach theo quy dinh. 

10. Dhi Phat thanh va Truyn hinh Tay Ninh, Bao Tay Ninh 

Tang cuong tuyen truyen nang cao y thuc nguoi dan ve trach nhiem trong viec xay 
dung, gift gin hinh anh, uy tin, nang cao chat luting phuc vg cac dich vu du lich tren dia 
ban tinh. Rieng Dai Phat thanh va Truyen hinh Tay Ninh cap nhat kip thoi thong tin thi 

gia hang h6a, nhat la gia cac mat hang thietyeu phuc vu nguai dan trong thai 
diem le hOi, d•5ng khach du lich; tang ctr&ng ban tin ve tinh hinh giao thong trong cac dip 
le hOi. 

11. Cyc Quin 1Sr thi tririrng 

Co,Ke hoach cu the tang cuang cong tac kiem tra, xir cac hanh vi gian lan thuong 
mai, nhat la nhang harsh vi khong niem yet gia, ban khong dung gia quy dinh, buon ban 
hang gia, hang kem chat luting va cac hanh vi tieu cue khac trong hoat dOng kinh doanh 
lam anh huang x'Au den hinh anh du lich cua tinh. 

12. COng an tinh 

- Tham muu, phi hgp lam tot cong tac quan 1Si.nha mac ve an ninh tat tu, an town 
giao thong ten dia ban. To chirc throng day nOng de tiep nhan, xir 157 cac trueng hop vi 
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pham phap 1u4t ve an ninh, triat tv, trOm cap, cuop girt tai san nham bao dam an ninh, an 
toan cho khach du lich. 

- Ph6i hop cac nganh chirc nang, dia phuang quan ly cac tour, cong ty kinh doanh 
du Lich lu hanh phvc vu cong tdc dam bao an ninh tr4t too phuang. 

- Ti6p tuc chi dao nang cao van hoa giao tiep, ung xir trong lire lugng Cong an nhat 
la cac b(i ph4ri thuong xuyen ti6p xfic voi Nhan dan. 

13. Uy ban Mit trin Ti quoc Viet Nam tinh vi cac to chirc thanh van 

,Tang cueing phoi hgp voi cac ca 9.uan , thvc hi4n hi4u qua ding tdc thong tin, tuyen 
truyen trong down vien, hoi vien cac cap va cac tang lop nhan dan nang cao y thirc, g6p 
phap trach nhiem tham gia xay dung rnoi treeing du itch lanh math, ung xi' van minh, 
lich sv doi vOi du khach. Thvc hi4n gidm sat trach nhi4m cua cac ca quan, to chile thrc 
hi4n nhi4rn vu de ra trong Ke hoach. 

A 

14. Ban Quin Khu du lich quoc gia nui Ba Den, Ban Quin ly Vuirn quoc gia 
Lo Go - Xa Mit, Ban Quin 1y cac khu Di tich lich sir each mang man Nam • • 

Phi hop Arai cac s&, nganh 	quan trien khai thvc hi4n cac nhi4m 	Ke hoach 

tai cac khu, diem du lich thuOc pham vi quan 1ST; Thuc hi4n nghiem tuc va hi4u qua nhfing 
dieu can lam din voi diem tham quan, di6m du lich; thvc hi4n tot ding the tuyen truyn 
Img xir van minh du lich; trien khai cac bien phap bao dam an town cho khdch du lich. 

15. Uy ban nhin din cac huyen, thi xi, thinh phi!, 

-.Lva,ch9n ra mot so m tham quan tieu 	tren dia ban m8i huy4n a trill khai 

thi diem ke hoach. 

- Cu the hod not dung Ke hoach phu hop voi dieu ki4n thuc to dia phuang, chi dao 
cac phong, ban chuyen mon, UBND cac xa, phuong, thi tran xay dung ke hoach va trien 
khai thvc hi4n. 

- De xuat cac phuang an, cac bien phap tuyen truyen gido dijc va nang cao nhan thirc 
cua nguefi dan trong xay dung van h6a, van minh du itch va gill gin, bao v4 mOi truerng 
du lich, tich cvc tham gia phat trien du lich. Thvc hien quan 1ST theo chirc nang tai cac 

khu, diem, tuyen du lich theo quy dinh. 
- Tang cueing ding the tuyen truyen, gido dye y thirc van minh, itch sv; chi dao cac 

dan vi chuyen mon kien quyet xir 1ST bao dam an ninh, an town cho khdch du lich; kiem 
tra, gidm sat thvc hi4n cac nguyen tac ung xir teen dia ban dia phuang. 

- Tang cueing trach nhi4rn guan ly nha nuac ten dia ban quan ly, thvc hi4n cac giai 
phap than gry kho khan, vuong mac bao dam tr4t tv kS/ cuang, van minh itch sv; phoi hgp 
cac ca quan chirc nang tang cueing kitm tra, thanh tra va xir IS/ cac t .6 chirc, ca nhan c6 
harsh vi vi pham; chiu trach nhi4rn true tiep neu de tinh tang vi pham xay ra ten dia ban, 
gay birc xuc cho khdch du itch. 
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16. Hip hili du lich va cac doanh nghib du lich 

- Hiep h(5'i du lich tuyen truyen, ph8 bien nOi dung Ke hoach den cac cci so. kinh 
doanh dich vv, du lich, nguoi lao dOng trong cac co soy: kinh doanh dich vu du lich va 
khach du lich, nharn gift gin mOi truOng du lich tinh. 

- De ra cac giai phap ket noi, dieu phi cac doanh nghiep kinh doanh dich vu du lich; 
tranh tinh trap g canh tranh khong lanh mph gala cac doanh nghiep ye giam gia, phi gia, 
giam chit luting phijc vu anh hurong den hinh anh du lich Tay Ninh. 

- Nghiem tuc thuc hien cac quy dinh ve ding ky gia, niem yet cong khai gia ban cac 
san pharn, dich vu cfla don vi va ban dung gia niem yet; nghiem cam thy tien tar' gia, ep 
khach, tranh gianh khach; Tang cuong dam bao an town, an ninh trat tur va dam bao an 
toan ve sinh thuc phim, ve sinh moi truOng tai cac co so kinh doanh dich vu du lich. 
Thuc hien lap dat camera tai cac vi trio co so kinh doanh dich vv du lich de theo doi an 
ninh teat to va kip thei phat hien xir 15/ cac tinh huOng phat sinh; Tang cueng nang cao 
chit luting va thai d'8 phvc vu khach. 

17. Cfic SO', ban, nganh va cac dun vi lien quan khfic 
Phi h9p trien khai thuc hien cac n8i dung theo chirc nang, nhiem vu dugc giao va 

theo phan ding tai Ke hoach nay; dinh (-S7 (6 thing, hang yam va nam 2025 bao cao tong 
ket giai doan) hoac dOt xuit bao cao ket qua thuc hien ye UBND tinh (qua SO Van h9a, 
The thao va Du lich de tong hop). 

Tren day la Ka hoach nang cao y thirc, trach nhiem trong xay dung, gift gin hinh 
anh, chit luting phijc vu cac dich vv du lich tren dia ban tinh Tay Ninh, giai dog' 2023 - 
2025. De nghi cac cac don vi 	quan nghiem tire chirc trien khai thuc hien; trong qua 
trinh thuc hien, neu phat sinh vuong mac can sera doi, bo sung nOi dung Ke hoach, Thu 
truang cac don vi bao cao ve UBND tinh (qua SO Van hOa, The thao va Du lich) de xem 
xet, quyet dinh./. 

No'i nhefinil 
- TT. TU; 
- 'IT. HDND tinh; 
- CT, cac PCT; 
- UBMTTQVN tinh va cac to chirc CT-XH; 
- Cdc so!, ban, nganh tinh; 
- Bao Tay Ninh, Dai PITH Tay Ninh; 
- UBND cac huy0, thi xa, thanh ph& 
- LDVP; 
- Cac Phong, ban, trung tam; 
- Ltru: VT, VP. 
Loc. „X 	b 

TM. UY BAN NHAN DAN 
KT. CHU TICH 

Pllo CHU TICH 

Vb Dec  Trong 



UY BAN NHAN DAN 	LONG HOA XA HOI CHU NGHIA VICT NAM 
TiNH TAY NINH 	 DOe 1ap — Tkr do — II#nh phtic 

PHU LUC 
(Kern theo Ke hoach so 250g /KH-UBND ngay 6)9 /8/2023 cita UBND tinh) 

Phy luc 1 Nhiem vu thirc hien Ke hoach "Nang cao y thdc, trach nhiem trong 
xay dung, gift gin hinh anh, chat hrong phuc vu cac dich vu du lich tren dia ban tinh 
Tay Ninh, giai doan 2023 — 2025" 	 1 

Phu luc 2 Phan cong nhiem vu thtrc hien n'am 2023 	 9 

Phu lye 3 N'Oi dung tuyen truyen 	 14 

Nhang dieu can lam d6i vai khach du lich 	 14 

Nhung dieu can lam dai voi to chdc, ca nhan kinh doanh du lich 	 16 

Nh&ng dial can lam doi vai doanh nghiep lix hanh 	 17 

Nhang dieu can lam d6i vai huOng dan vial du lich 	 18 

Ntifing dieu can lam dOi vO.i co.  sa luu trU du lich 	 19 

Nhfing dieu can lam dOi vOi dun vi van chuyen khach du lich 	 20 

Nhfing dieu cAn lam dOi vOi nha hang, ccr so cung cap dich vu an uemg 	21 

Nhang dieu cAn lam dai voi diem mua s'am phyc vu khach du lich 	22 

Nhiing dieu cAn lam dai vai diem tham quan, diem du lich 	 23 

Nhung dieu cAn lam dOi voci cong S`mg dan cu. 	 24 

Khali hieu tuyen truyen 	 25 



1 

Phu luc 1 
Nhiem vu thirc hien Kt ho4ch "Nang cao y thtic, trach nhiem trong xay dung, gift gin hinh anh, 

chAt luvng phut vu cac dich vu du Lich tren dia ban tinh Tay Ninh, giai don 2023 — 2025". 

TT Nei dung Co.  quan chii tri Co' quan piled hgp 
Thad gian 
thud hien 

I Phat Ong chifen dich vt frng xir van minh du lich tai cac khu, d4m du lich 

1 2023-2025 Tri6n khai phat Ong cac chien dich frng xir van minh trong hoat 
dOng du lich tren toan tinh 

Si Van hoa, The 
thao va Du lich 

Cac sec, nganh, dan 
vi co lien quan. 

2 
Trien khai phat dOng cac chien dich img xir van minh trong hoat 
&Ong du lich ten dia ban cap huyen 

2.1 

Day manh cong tac tuyen truyen, c6 Ong We quan ye van minh 
du lich; thud hien hinh anh Ma, cu the hoa not dung lien quan 
den irrig xir van minh du lich a tuyen truyen duai cac hinh thirc 
phii hop a dia phuang nhu Dai truyen thanh, xe loa, DOi. Thong 
tin luu dOng, lOng ghep sinh hog cac cau lac bO, dOi, nhOm; tren 
cac phucmg tien bao chi, truyen hinh, Internet, tap gap, to' rai; 
Cong ghep not dung tuyen truyen ve ung xir van minh du lich 
trong cac L pham du lich... 

UBND cac huyen, 
thi xa, thanh ph6 

Cac so, nganh, don 
vi c6 lien quail: 

2023-2025 

2.2  

Chu trong cong tac tuyen truyen lam chuyen Men nhan thirc dm 
cac cap, cac nganh, ngu6i dan ve du lich la nganh kinh to dich 
vu tong hop, mang not dung van hod nhan van sau sac &mg gop 
chinh vao hOi nhap kinh te, tao dOng hyc cho cac nganh khac 
phat trien, phat trien du lich theo qui lust kinh to thi truamg. 

UBND cac huyen, 
thi xa, thanh ph6 Cac so', nganh'  don • 

vi co lien quan. 
2023-2025 



2 

TT Niii.dung Co' quan chti tri Co' quan pinii hcp Thai gian 
thwe hien 

2.3 

Van dOng nhan dan, doanh nghiep, cong ding trong img xir van 
minh, than thien voi du khach va bao ve hinh anh, moi truong 

• • 	, 	• 	• 	 • 
gop phan phat trien du lich ben vimg khong ngimg nang cao uy 
tin, thuang hien va sire thu hat dm du lich dia phuang. 

UBND cac huyen, 
thi xa, thanh ph6 

Cdc so, nganh, don 
vi c6 lien quan. 

2023-2025 

3 
Triers khai phat dOng the chin dich img xir van minh trong hoat 
dOng du lich tai Khu du lich qu6c gia 'Ai Ba Den 

3.1 
L'ong ghep quan ilia thuc hien van h6a cong s6 va quy t'ac img 
VI van minh du lich tai toan the vien chirc, ngu&i lao dOng (hOi 
nghi vien chfrc, ngueri lao dOng hang nam). 

 Ban quan 1S7Khu du 
lich quoc gia tai Ba 

Den 

Cac so.;  nganh, dan 
vi co lien quan. 

 
' 

Diu 	kien 
. thang 	3 

hang nam. 

3.2 

Phat -dOng chi& dich ve img xir van minh du lich tai khu du lich 
(16ng ghep trien khai phat dOng cac chin dich *lig xir van minh 
trong hoat dOng du lich den cac to chirc; ca nhan Bang hoat dOng . 
tai khu du lich vao cac dip le, Tet... thong qua mot so hinh thuc- 
khac nhau nhu: Than harsh dOng vi moi truing van minh du 
lich; Chien dich nu cuori than thien; CuOc thi cong than guang 
min than thien; 18 phat dOng, chin dich clap tinh ve img 
xir van minh du lich,...) 

. Ban quanly Khu du 
lich quoc gia mli Ba 

Den 

Cac se:,•, nganh, don. 
vi. co lien quan. 

QuS,  • I, quy 
III- 	hang 
nam. 

3.3 

Phoi hap cac dan vi lien quan thuc hien: Tuyen truyen not dung 
img xir van minh du lich. tren the phuang tien truyen. thong; 
Tuyen truyen img xir van minh du lich thong qua cac su kien 
van hoa,- the thao, du lich; Thue hien cong tic thanh tra, kiem 
tra... 

Sr, ban, nganh thuc 
hien chirc . nang theo , 

ke hoach 

Ban quan-lSr Khu du 
, liar quoc gia nili Ba- 
Den 	. 	-. 

	

. Thai 	gian 

	

. thue 	hien 

	

theo 	timg 
nOi dung cu. 

. th6. 



TT IVO dung Co quan chu trl 
, 

Co* quan phoi licyp 
Thei gian 
thkrc hi0 

4 Quoc 
, 

Trien khai phat dOng cac chien dich img xir van minh trong hog 
Ong du lich tai V&m Quoc gia Lo Go- Xa Mat 

Ban,quan 19 Yuan 
gia Lo Go- 

Xa Mat • 

Cac so., nganh, don 
. 	..., vi co lien quan. 

2023-2025 

5
2023-2025 Trien khai phat dOng cac chien dich irng xir van minh trong hog 

dOng du lich tai khu Di tich lich sir each mang mien Nam 

Ban quan 19 cac 
khu Di tich lich sir 
cach mpg mien 

Nam 

Cac s6, nganh, dun 
vi di lien quan. 

6 
Trienkhai phat ding cac chien dich irng xir van minh trong down 
vien 

Tinh loan 
Cac S6, nganh, don 
vi. co lien quan. . 

2023-2025 

Trien khai phat dOng cac chien dich img xir van minh trong cong 
nhan, vien chirc va lao de)ng 

Lien down lao dOng 
tinh 

Cac se( nganh, don ' 	' 
vi co lien quan. 

2023-2025 

II Tuyen truytn n8i dung img xir van minh du lich teen cac phirong tin truyen th8ng 

1 
Cu the lloa not dung ve irng xir van mink du lich bang cac hinh Cac 

anh, khau hieu sinh dong, loi cuon nham nang cao hieu img -, 
tuyen truyen tth timg doi tirgng cu the. 

Soy Van hoa, The 
thao va' Du lich 

Sey, nganh, 
UBND cac huyen, 

. 	, tilt xa, thanh pho 

2023-2025 

2 

Khuyen khich cac dta phuong, doanh nghiep du lich 16ng ghep 
not dung tuyen, 	trusyen ye img xir van minh du lich vao cac t6 
rot tap gap, ban do, sack huang clan du lich ciia,  dia phucmg va 
doanh nshiep de cung cap cho khach tai cac quay thong tin du 
lich, quay ban ye tham quan... 

S6 Van hOa, The 
thao va Du lich 

Cac So, nganh, 
UBND cac huyen, 
thi xa, thanh pho 

2023-2025 

3 
Tuyen truyen san xuAt cac phong skr, ban tin truyen hinh ye nang 
cao 9 thirc trach nhiem trong xay dung, gift gin hinh anh, chAt 
luting phkic vu cac dich vu du lich tren dia ban tinh Tay Ninh 

Sa Thong tin va 
Truyen thOng, Bao 
Tay Ninh, Dai Phat 

Cfic S6, nganh, 
UBND cac huyen,2023-2025 
till xa, thanh pho 



TT NOi dung Co' quan chi' tri A. Co. quan phoi hop 
Thiri gian .„ 
thip hien 

thanh va Truyen 
hInh 

III Tuyen truyen frng xii van minh du lick thong qua cac my kien van hoa, the thao, du lich 

1 
l'iyen truitn img xir van minh du lich thong qua viec long ghep 
ket hop cac le hOi, hOi thi, hOi dien, cac chuong trinh bieu then 
van hoa, nghe thuat, the thao, du lich. 

So,  Van hOa, The . 
thao va' Du lich 

• 

Cac 	Sa, 	nganh, 
UBNDcac huy,  en, 
thi xa, thanh ho 

2023-2025 

IV 
A 

Long ghep nig dung ve ling xii van minh du lich vio cac chirong trinh dao too, d#y nghe 

1  

T6 chirc long ghep, dua nOi dung ve frng xir van minh du lich 
vao cac chucmg trinh dao tao, boi durmg, day nghe trong throng, 
cac co sa dao tao, day nghe du lich; chuang trinh giao chic dia 
phuong 

SO Giao duc va Dao 
tao, SO Lao dOng, 

Thuang binh va Xa 
hOi, SO NOi vu 

Cac 	SO, 	nganh, 
UBND cac huyen, 
thi xa, thanh ph6 , 
Hiep hOi Du lich 

2023- 2025 

V Tang cirirng quan 1ST cac khu, diem du lich 

1 

Chan chinh moi truang du lich tai cac dia phuong theo 
huang van minh, than thien, tao dieu kien thuOn lgi cho khach 
du lich; dam boo an ninh, trot tty, an toan va boo ve quyen lgi cila 
khach du lich 

SO Van hOa, The 
thao va Du lich 

Cac SO, nganh, don 
vi co lien quan 

2023-2025 

2 

- Huang clk, yeu ck cac don vi, co quan quan 1ST, kinh doanh 
dich vv du lich thuc hien viec lap dOt cac bien chi dan, twang 
dgn du lich tai diem du lich de dam boo an ninh, an town va thuOn 
tien cho du khach. 	 , 
- Th‘rc hien gan cac bien boo, bang chi dan khach du lich cu the, 
rO rang tong khu we quan 1ST theo huang don gian, tnyc quan, 
sir dung vat lieu gan giii von thien nhien. Kiem tra cac chi dan 

UBND cac huyen, 
thi xa, thanh ph6 

Cac SO, nganh, don 
vi có lien quan 

2023-2025 
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Co quan phoi hqp 
Thai gian 
thqc hien Co quan chit tri 

4 

NO dung 

an cac to chirc, ca nhan kinh doanh dich vu du itch thuc hien 

canh bap nguy. 	hiem, bin phap 	hO, 	nan; tai cac khach 

san, nha hang, khu diem du lich, phuang tin van chuyen. 

- Kim tra hanh vi cila du khach, dia. diem hru 	
khu vui chi 

giai tri, trai nghiEm... 
- Tang cuarng gido dnc nang cao thirc trong cong dong clan 
cu ve gin giir bao vE moi truOng, qua d6 nang cao trach nhiEm 
cita ca. nhan, to chirc kinh doanh du itch trong viEc xir 15/ cac loai 
chat thai phat sinh, khac phnc tac d'Ong ti'eu cnc doi 	

moi 

truOng to nhien trong ca kinh doanh du lich. 

- Phi hop lirc lugng bao vE du khach a dam bao moi trueng an 

toan, van minh, than thiEn. 
- Quan gia dich vu; hang Ma, d6i 	

khach du lich. Huang 

niem yEt gia, cong khai va ban dung gia niem yet. 

Phi hap vai cac nganh tinh trong car p gi ch ray irng nhan dang 

k5fkinh doanh nganh nghe du lich, dich vu du Itch; phOi hgp ve 
	

Cac SO, nganh, don 

thong tin, thong ke du lich; ph'6i hop thanh tra, kiem tra, xir vi 
	

vi c6 lien quan 

pham trong hoat dOng du lich 

Ban quan 1y Khu du 
lich quoc gia nni Ba 

Den 

Doan thanh tra lien 
nganh, SO Van h6a, 
The thao va du lich 

UBND cac huyEn, 
thi xa, thanh pho 

De nghi cac to claim ca nhan thuc hiEn tot cac nOt dung an ninh 
tat In, an toan vE sinh thuc pham, dam bao deg tac phOng, 
ch6ng chayn& pheng, chong dich bEnh... g'an vai ph6i hop cac 
dun vi lien quan thuOng xuyen kiem tra, giarn sat tai khu du Itch 
nham chan chinh moi trueng du itch theo huang van minh, than 
thiEn, dam bao an.ninh trat tkr, an toan, tao di'eu kin thuan lgi va 

bao vE quyen lgi cho khach du lich. 

2023-2025  

Qt4 I, Q4 
III hang 
nam. 
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TT NOi dung Co.  quan chit tri Co quan phoi hqp Thiri giam 
thtic hien 

5 

Quan V moi tru6ng to nhien, canh quan tai cac khu, diem du 
lich theo huOng giam thieu 8 nhigm moi tru6ng diem den, dam 
bio moi truang trong sach, tao an tuong vai khach du lich; xir 
V viec xa thai, mac thai gay 8 nhi8m moi trueng, anh huang 
den diem tham quan du lich. 

5. 1  

Phi hop cac don vi CO lien quan, UBND cac huyen, thi xa, thanh 
pho tang cueing kiem tra cong tdc bao ve moi tru6ng tai cac khu, 
di6m tham quan, du lich, co sa km trii; xir V theo quy dinh cila 
phap luat neu vi pham 

Si Tai nguyen va 
moi twang 

Cdc Si, nganh, don 
vi co lien quan 

2023-2025 

5.2 

Trien khai cac quy dinh phap luat, van ban huang d'an den cac 
to chirc, ca nhan not dung thuc hien moi truang tlx nhien, canh 
quan tai khu du lich, theo huang giam thieu o nhiem moi tru6ng 
diem den, dam bao men truong trong sach, tao an tuqng voi 
khach du lich; xir V vi'ec xa thai, ntrac thai gay 0 nhiem moi 
trutmg, anh huang den diem tham quan du lich, gan vOi phoi 
hop ltrc luting: Cong an tinh kiem tra cong tdc dam bao an ninh 
tilt tv, phong chong chay n0... ; S6 Tai nguyen va moi trtrong 
Idem tra cong tdc dam bao ve sinh moi tru6ng, thu gom van 
chuyen va xir V rdc thai; SO Y to Idem tra dam bao an town ve 
sinh thuc pham, ngu6n nuac sinh hoat, phong chong dich benh; 
S 6 Van hoa, The thao va du lich Idem tra cong tdc to chac a hOi, 
th6 ding trai phep, truyen bd me tin di doan..., bdo cao ket qua 
ve co quan chirc nang. 

Ban 	, 	,  quan iy Khu du 
lich qu6c gia nui BA 

Den 

Cong an tinh, SO' 
. 	„ 	, 	„. 

Tai nguyen va moi 
truong, SOF Y te, So' 

, 
Van h6a The thao , 
va du lich 

Ca 	nam 
(tap 	trung 
• ... 

cao 	diem 
, 	„. 

vao 	Hoi 
xuan,Tet 
Doan Ngq, 
Ram than 
8 am lich) 

VI Thvc hi§n cong tic thanh tra, hien' tra 
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TT 
Co' quan chit tri Cr quan phOi hap 

The" gian 
 

Ni)i dung thirc hies 

1 

Tang cueing thuc hien cong tac thanh tra, kiern tra cac ca sof kinh 
doanh dich vu du lich; có bien phap nhac nha, khuyen cao, canh 
cao, xir phat theo quy dinh doi voi nhirng hanh vi bi nghiem cam 
theo quy dinh cim phap 111'4 ye du lich lam anh huOng xfau toi 

hinh anh du lich. 

SO Van h6a, The Cac So, nganh, don 
thao va Du lich 
	vi co 	quan 

2023-2025 

- Tang cueing ding tac thanh tra, kiem tra viec thuc hien BO Quy 
tac img xir van minh du lich, có bien phap nhac nha, khuyen cao, 
xir phat nghiem minh doi vai Waling hanh vi vi pham anh hemg 
xau tai hinh anh du lich. Tang cueing ding tac thanh tra, ldem 
tra va xir ly nghiem cac hanh vi vi pham quy dinh ciza nha nuOc 
ve khai thac, sir dung tai nguyen du lich, ye gia dich vu, an town 
ve sinh thuc phAm, cheo keo khach du lich, gay o nhiem moi 
truong tai cac khu diem du lich, 'thong de xay ra hien Wang 
nguoi an xin hoat dr)ng tren dia ban, dam bao an ninh, an town 
cho du khach, tao moi truong dau to tot nh'at cho cac to chile, ca 
nhan thuc moi thanh phan kinh to tham gia tren linh vuc du 

2 lich. 
- Tang cuang thanh tra, kie'm tra, xir ly nghiem cac ca ser kinh 
doanh dich vg, cac diem du lich khong thgc hien dimg cac quy 
dinh ve ve sinh, moi twang va cac to chirc, ca nhan có hanh vi 
lam mat ve sinh, gay o nhie'm moi truong, anh huOng den deri 
song tinh than dm nguOi dan. 
- Trien khai cac bien phap cong tac nhatn nang cao hieu lgc quan 
1S,  nha nuoc ve an ninh, tr4t to an town giao thong trong dip id, 
tet va thutrng xuyen or cac giao lo, true 10 chinh dam bao tinh 
hinh an ninh trlat to xa hOi tang cueing kiern soat dam bao an 
ninh, an town, nhhng ch6ng chat' no, tuvet doi dam bao tinh  hinh 

UBND cac huyen, 
thi xa, thanh phO 

Cac SO, nganh, don 
vi co lien quan 

2023-2025 



Se( Giao thong Van 
tai  

Cdc So, nganh, don 
vi CO lien quan 

2023-2025 

8 

Ishii dung 

an ninh trat iv, an town giao thong. Xir 1S,  dirt diem tinh trang an 
xin, cheo keo, gay phien ha cho lchdch du lich. 

  

Cu quan ph6i hqp 

  

quan chu tri 
Thoi gian 
thuT hi§n TT 

3 

Tang cu6ng cong tdc thank tra, kiem tra cac doanh nghiep, don 
vi van tai ye chap hanh cac quy dinh ye kinh doanh van tai va 
dieu kien kinh doanh van tai, d4c biet kiem tra va xir ly nghiem 
cac vi pham ye dieu kien cim lai xe, nhan vien phuc vu tren xe; 
dieu kien cua cac phucmg tien tham gia van tai khdch de nang 
cao chat lucmg phijc vu khach du lich va dam bao an town giao 
thong trong hoat dOng van tai 



4 

5 

SO Van h6a, The thao 
	 QuY III /2023 

va Du lich 

Si Van Ma, The thao 
-NIA. Du lich 

UBND cap huyen; Hiep hoi 
du itch; cac don vi kinh 
doa.nh dich vu du Itch 

Quy III /2023 

 

Theo tirng nei 
dung cu the. Si Van hoa, The thao 

va Du lich 
UBND cap huyen 

  

Se Van hoa, The thao 
va Du lich 

Cac sO, nganh, dan vi c6 lien 
quan; UBND cap huyen 

Xuyen su6t trong 
nam 2023 

9 

Phu luc 2 
PHAN CONG NHItM VU THIYC HItN NAM 2023 

STT N(ii dung cong vi0 
Co quan chit tri 

Co. quan phOi htyp, thtyc 
hien 

TWA gian thwc 
hien 

1 

2 

3 

T6 chirc quan triet not dung Ke hoach va trien 
khai thyc hien the nhiem vu cu the cho toan the 
can b'O cong chirc va nguOi lao dOng tren dia ban. 

LOng ghep not dung tuyen truyen ve irng xir van 
minh du lich trong cac te• rai, tap gap, ban do, 
sach huang dan du Itch dm dia phuong va doanh 
nghiep de cung cap cho Ichach tai the quay thOng 
tin du lich, quay ban ye tham quan... 

Tuyen truyen irng xir van minh du lich thOng qua 
viec long ghep vao cac le hOi, hOi thi, hOi dien, 
cac chuong trinh bieu dien van h6a, nghe thuat, 
sit kien the thao, hOi chq du lich 

Thanh tra, kiem tra cac ca so kinh doanh dich vu 
du lich, c45 bien phap nhac nhO, khuyen cao, 
canh cao, xir phat theo quy dinh doi vai nhang 
hanh vi bi nghiem cam theo quydinh cua phap 
luat ye du lich lam anh hung xau tai hinh anh 
du Itch. 
Kiern tra va giam sat cac don vi kinh doanh hang 
hoa tren dia ban de dam bao dd luong hang hoa 
dap Ung nhu cau ti'eu dUng trong nganh du Itch 
va darn bao chat lung hang h6a. Dam bao cung 
irng dien phyc vu nhu cau san xuat va tieu dung. 

 

Cac 	nganh, don vi co lien 
quan; UBND cap huyen 

 

So COng thucmg 
Tai cac su kien 

trong nam 
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STT Nei dung tong viec Co quan chu tri 
A. Co. quan phoi h913, thwe 

hien 
Thai gian thijc 

hien 

TO chitc cac chuyen mix truyen thong ve irpg xir 
van minh du lich, gucmg ngu6i tot, viec tot tren 
cac website, trang thong tin alien tii, mang xa 
h6i.... dm cac so, nganh, dia phucmg, don vi 

Cac 6, nganh, don vi 

cap huyen 

S6 Van h6a, The thao va Du 
lich 

uSi III /2023 

7 
Tang cu?yng kiem tra viec thud hien Ice khai gia 
cuoc, niem yet gia coot van tai; xir 15,  nghiem 
the hank vi vi pham theo quy Binh 

S6 Giao thong van tai 
. 

Cdc seY,; 
UBND  

nganh don vi co lien  ,,, 	. 	„ 
quancap nuyen 

Tai cac six kien 
trong nam 

8 

Tang cuang kiem tra va xix ly cac vi pham ve 
dieu kien dm lai xe, nhan vien phuc vu tren xe; 
dieu kien dm cac phuong tien tham gia van tai 
khach de nang cao chat luting phuc vu khach du 
lich va dam bao an town giao thong 

SO Giao thong van tai 
Cac sO, nganh, don vi co lien ,r, 	• 	,, quan; UBND cap huyen 

, 

Tai cac su kien 
trong nam 

9two; 

TO third lOng ghep not dung Img xer van minh du 
lich vao chuong trinh gido due dia phuong, cac 
mOn hpc lien quan; cac chuong trinh ciao two, boi 
doting, day nghe 

, . 	„ 
Soy GA.° due va Dao 

	

SO Lao dong, 	. 
Thuong binh. 	va Xa h6i 

Cac sec, nganh, UBND cap 
„  huyen, Cac twang ca s& ' 	• 

dao tao, bOi &rang, day nghe 
du lich trong tinh 

Quy III /2023 

10 

San xuAt cac phong str, ban tin truyen hinh ve 
nang cao Sr thud, trach nhiem trong xay dung, 
gift gin hinh anh, chat luting phuc vu cac dich vv. 
du lich tren dia ban tinh Tay Ninh nam 2023 

Dai Phat thanh va 
Truyen hinh Tay Ninh 

Cdc so., nganh, don vi c6 lien 
quan; UBND cap huyen 

, Xuyen suot trong 
nam 2023 

11 
Phat dOng chien dich ve img xir van minh du lich 
tai cac khu, diem du lich bao gom Ca viec danh 
gia, khen thuong. 

Ban Quan ly cac khu ' 
diem du lich 

S°. VAn  how,  The thao va Du 
lich; Tinh Joan; Lien clown 
lao don 	UBND cap huyen 

QuS,  111/2023 

12 
Dam bao an ninh trat tu,,  an toap, dam bao ding 
tac phong, chong chay no two dieu kien thuan lgi A 

va bao ye quyen Igi cho khach du lich. 

Ban quan 1S7 cac khu, 
diem du lich 

Cong an tinh; UBND cap 
huyOn; HiOp KA Du 	lich 

• 

Quy 111/2023 
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STT NOi dung cong viec Ca quan chit tri 
A. Co' quan phoi hop,.thIrc 

hi0 	- 
Theyi gian tlnyc 

hien 

13 

A Kiem tra dam bao an town ye sinh thirc pham, 

xi.1.19 nghiem cac vi pham ye an toan thvc pham 
nguon nu 	sinh hog, phongs  chong dich benh; y Ban quan 19 cac khu, 

diem du lich 
Sr Y te, UBND ca huyen; 

Hiep hOi Du lich 
„u  , y 111/2023 

14 

Trien khai cac quy dinh, huang dan , den cac to 
chirc, ca nhan theo huOng giam thieu 8 nhiem 
moi truong diem den, dam bao moi tnxiyng trong 
sach, tao an Wang vai khach du lich; xfr 19 viec 
xa thai, nuac thai gay 8 nhiem moi truong, anh 

• A huOng. den diem tham quan du lich kiem tra cong 
tac dam bao ve sinh moi truong, thu gom van 
chuy'en va xir 19 rac thai 

Ban quan 19 cac khu, 
diem du lich 	. 

Si Tai nguyen va Moi 
truong; UBND cap 'huyen 

, 
Xuyen suot trong 

nam 2023.  

15 lich 
Kiem tra cong tac th-  glide le hoi, they cung trai 
phdp, truyen W. me tin di. dom... 

. Ban quan 19 khu .du . 	„,, 	. 	, . . 	, 	' 
quoc gm nut Ba 

Den 

Si Van hoa, The thao va Du 
. 	. 	„ 	, 	. 	- 	• 	.- 

lich; Cac so, nganh,: danvi.. - 
co lien quan .. 

Tai cac six kien 
• trong•narn 

16 

T6 chirc cac chuang trinh ho tro; nix diy hop 
tac yeti cac to chirc xa hOi, doanh nghiep va ca. 
nhan.de ho tra cho nguoi ngheo, nguoi co hoan 
canh kho khan, bao gom ca viec tao viec lam 

UBND cac huyen, 
	

i 

	

th 
	•va 

xa, thanh ph 
h oi; 

don vi c8 lien quan 
 

SO Lao dOng, Thuong binh 
Xa 	Cdc sa, ngank. Quy III /2023 -. 

Ph6i hop kiem tra, xir 19 cac throng hop nguoi 
an xin, cheo keo khach tai cac khu, diem du lich 

17  UBND cac huYen, thi 
xa, thanh pho  

SO Lao gong, Thuong binh ' - 
v- 	a Xa hoi; Cac soy, nganh, - 

don vi co lien quan.-  • 

Tai ca.c.sv kien 
trong nam 

18 - 

T6 chirc thanh tra, kiem tra, giam sat dinh IcS, va 
dOt • xuit qua trinh thvc hien thu gom, van 
chuyen, xir 19 chit thai fin sinh hog; xir ,19 
nghiem cac co so kinh doanh dich vu, cac diem 
du lich khong thvc hien &mg cac quy dinh ve ve 

UBND cac huyen, thi 
xa, thanh pho 

vi. co 	lien quan 

So Tai nguyen va Med 
truong; Cac so', nganh, dan• 	' 

,, 	A Xuyen suot tong 
nam 2023 
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STT N0i dung cong vi§e Co quan chit tri 
Cu quan ph& hop,.thtre 	. 

hien 
Thai gian thtyc 

hien 

sinh, moi truOng va cac to chirc, ca nhan c6 hanh 
vi lam mat ye sinh, gay o nhiem men trithng 

19 
DAy mph cong the tuyen truyen, c0 Ong trgc 
quan ye van minh du lich duai cac hinh thirc 
nhu: bang ran, c6 phtran, khiu hieu, bieu ngir 

UBND cac huyen, thi 
xa, thanh pho's 

Cdc so, nganh, dun vi eó lien 
quan 

Qu)",  III /2023 

20 

Cu the h6a nOi dung lien quan den irng 'dr van 
minh du lich a tuyen truyen duai cac kink thirc 
phi' hop 0 dia phuang nhu Dai ttuyen thanh, xe 
loa, DOi Thong tin luu Ong, 16ng ghep sinh hoat 
cac cau lac b0, Oi, nhom... 

UBND cac huyen, till 
xa, thanh phO 	• 

Cac sar, nganh, don vi c6 lien 
quan 

Tai cac sir kien 
trong natn 

21 

Huang din, yeu cau cac don vi. quan 1S7, kink 
doanh dich vg du lich thgc hien viec lap at cac 
'Dien chi an, huit!mg clan du liCh tai- diem du lich 
de' darn bao an ninh, an toan va thuAn tien cho du 
	 khach. 

UBND cac huyen, thi., 
xa, thanh pho 

Cac So., ban, 
	quan 

 nganh, -don vi • 
c6 lien 

	
- 	' 	- 

QuS7 III /2023 

22 
ThIrc hien gin cac bien not quy, nhang viec can 
lam cu the, rO rang trong khu we quan 1S,  theo 
	 huang dam gian, trtrc quan 

UBND cac huyen, thi 
xa, thanh pho 

Cdc so, nganh, don vi c6 lien 
quan 	. 

QUST HI /2023 

23 

Kiem tra cac chi clan canh bao nguy hiem, bien 

hang, khu diem du lich, phucmg tien van chuyen; 
phOi ho hrc luting bao v'e du khach de dam bao 
moi truOng an town, van minh, than thien. 

phap cfru hO, ciru nan tai cac khdch sari, nha ;  
NDUB 	cdc huyen, thi 
xA, thanh phO 

Cac s6, nganh, don vi. C6 lien 
quan 

Xuyen snottrong 
nam 2023 



STT 

24 

25 

Thoi gian time 
hien Ca quan chit tri 

UBND cac huyen, thi 
xa, thanh phO 

UBND cac huyen, thi 
xa, thanh ph0 

So Tai nguyen va Moi 
twang; Ban quan ly cac khu, 

diem du lich; Hiep hOi Du 
Itch 

Cuc guar' ly thi truOng; Sa 
Cong Thucrng; Hiep hOi Du 

lich 

Quy III /2023 

Tai cac sty kien 
trong nam 

13 

Noi dung ding vi0 

Trien khai cac phuong an giam thieu chat thai 
ran sinh hog, chat,thai nhua, be, tri thong dung 

rac va nhan vien de gia gin ve sinh, thu gom, xir 

ly rac thai, chat thai,,tao thuan 	chO khach du 
lich; tuyen truyen ve bao v'e mOi truOng trong 
linh v\rc du lich. 

Quan ly gia dich vu, hang hoa, dOi voi khach du 
Lich; Huang dan cac to chifc, ca nhan kinh doanh 
dich vu du lich thuc hien niem yet gia, cong khai 
va ban dung gia niem yet. 

26 

27 

Trier' khai cac bin phap nh'am dam bao tinh 

hinh,an ninh, teat to an toan giao thong trong dip 

re, tet NIA thuong xuyen o cac giao 10, true 10 

chinh 

To chirc cung cap kien thirc ve quy tac irng xir 
van minh du lich,cho nhan vier' trong nganh du 
Lich, nang cao chat luting va thai do phuc vu 

UBND cac huyen, thi 
xa, thanh phO 

Cong an tinh; So Giao thong Tai cac sit kien 
Van tai 	 trong nam 

Hiep hOi Du lich 
Cac doanh nghiep kinh 
doanh dich vu du lich 

Q4 III /2023 

 

  



Phu luc 3 
NOi dung tuyen truyen 

Tuyen truyen not dung ve quy tac img xir van minh du lich va bao ve moi truang 
du lich bang hinh anh trkrc quan thong qua cac &Yea-1g lien kat: 

https://online.pubhtm15.com/kwofitjqui  (quy 

 
tae frng xir van minh du lich) va 

https://online.pubhtm15.com/kwofxvbui  (tap gap bao moi trubng du lich). 

Mau so 

Wing (lieu can lam dill vol khach du Lich 

1. Than thit cac quy dinh, nOi quy hoat dOng, bin bao, hating dan 	
noted quan 

cac 
tai diem den hoac khi sir dcmg dich giao thong cong cong; quan sat, tuan 

bien chi dan tai khu du lich, diem du lich. 

2. Xep hang theo thir to khi sir dung cac dich hoac tham gia cac hog dOng tai not 
cong cong; tin den giiip der ngueri lOn 	ngueri tan tat, tre em, phis]. nit. 

3. Tuan thu gier giac, ton tr9ng cac thanh vien trong down khi di du lich tap the. 

4. Sir dung trang phijc lich su, pith h9p khi di du lich, mac trang phgc nghiem 

khi tham quan nhi-mg not the).  to tin nguang ton nghiem, nghia trang 	sy, hOi 

truyen thong. 

5. Ton tr9ng van hoa, ton gido, tin nguOng, phong tic, tap quan cua cong dOng dia 

phuong tai diem den. 

6. Len ke hoach, tim hieu truac ve diem den va dich vu, dat dich vu truac khi di du 

7. 
Chan bi hanh 1ST g9n gang, dong goi can than, dung tr9ng luting va kich thuac 

theo quy dinh. 

8. Ng xir van minh, than thien, giu trat to not ding cong, vui chai lanh mph. 

9. Lay thirc an, 46 u6ng vita du dimg khi di an a nha hang, khach sin; kiem soat viec 
sir dung ru9n, bia, d6 uong co con khi di du lich. 

10. 
CO thirc bao ve mOi truemg, tiet kiem nang lucmg; gift gin, bao v" cong trinh 

van hOa, kien true, canh quan khi di du lich. 

11. Ung ho cac to chirc, ca nhan hoat dOng du lich co trach nhiem, than thien vii 

moi truerng, xa hOi tai diem den; mua cac san pham va do lun ni'em sin xuat tai dia. 

phuong. 
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12. Khong chen ran, xo day, gay on ao mat teat tv va co harsh vi bao hic khi di du 
lick. 

13. Khong virt rae, khac nh6, di ve sinh bira bdi va hut thuoc la 6( nhang not khOng 
&lac phep. 

14.. Khong khac, ve len Wong, tuang, bia da, cay xanh, ding trinh kin trdc; h.ai hoa, 
be cash, dam dap len bai co, treu ch9c vat nuoi tai cac khu, diem du lich'va nai dog 
cong. 

15. Khong sir ding san pham tix cac loai dOng, thve vat hoang dä, cac loai can dagc 
bao 

16. Khong c6 tinh quay phim, chip anh tai nhtmg nai khong dugc phep; khong tao 
Bang phan cam khi chip anh tai nhang non ton nghiem. 

17. Khong lay hang h6a, san pham, d6 dung khong thuOc ve minh. 

18. Khong mua ban hang h6a khong ro ngu6n g6c xuat xir, hang cam khi di du Lich. 

19. Khong di du Lich tai nhirng nth khong dam bao an ninh, an town; nth xay ra dich 
benh, thien tai. 

20. Khong vi pham phap luat khi di du lich. 
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Mau so 2 
• X 	 . Nheng diet' can lam do' WA to cliic, Ca nh'an kinh doanh du Lich 

1. Tuan thu phap 1u:de va cac quy dinh cua. dia phuang trong kinh doanh du lich. 

2. Niem yet ding khai va ban dung gia dich vu, khOng ban cao han gia niem y6t. 

3. Tu van trung thuc, day du ve san pham, dich vu cung cap cho khach du lich. 

4. Cung cAp hang boa, dich vn:diing s'6 lucyng, -ChAt luong cho khach du lich. 

5. frng xir dUng muc, than thi'en, trach nhiem, ton tong khach hang. 

6. Cph tranh lanh m4nh, gift uy tin trong quan he voi khach hang, ai tic. 

7. Co trach nhim vii m8i tnrang va xa hOi trong hog dOng kinh doanh du lich. 

8. Cung cAp day di1 thOng tin ve cac quy dinh 	phap lust, nOi quy dm diem den, 
each thirc sir dung dich vu; thong tin ye van hoa, tap quan, tin nguang till diem den; 
co bang not quy, hung dan, canh bao khach du lich ve host dOng du lich tai diem 
den. 

9. San sang, tich cuc ht; trq khach du lich trong tru6ng hop xay ra tai nan, rui ro lien 
quan den trach nhiem va khi có yeu cau. 

10. Khong cung cAp cac san phAm, dich vu khong dam bao chAt lugng va khong ro 
nguan goc xuat x*. 

11. KhOng cheo Ice°, deo barn, nai ep khach du lich. 

12. Kh8ng có hanh vi, thai dO phan biet doi xir voi khach du lich. 

13.,  KhOng dung then diem fling khach nang gia, ep gia, cung cap dich vu kern 
chat lucmg cho khach du lich. 

14. Khong xa thai, sir dung nguyen vat lieu gay tic dOng xau toi m6i truing. 

15. Khong sir dung thtrang hieu cua to chirc, ca nhan kinh doanh du lich khac 
de quang ba cho san pham cua minh. 

I LuSt Du lich 2017 
Nghi dinh 168/2017/ND-CP ngay 31 thing 12 nam 2017 cua Chinh phi) quy dinh chi tiet mot so dieu dm Lust 

Du lich 
Thong to so 06/2017/TT-BVHTTDL ngay 15/12/2017 dm BO truing BO Van hoa, The thao va Du lich quy 

dinh chi tiet mot so dieu cua Luat Du lich; va cac van bin sera doi, bO sung. 
Thong to s6 18/2021/TT-BVHTTDL ngay 31/12/2021 ciia BO trading BO Van hOa, The thao va Du lich quy 

dinh the do, bao cao thOng ke trong hog do, ng du lich 
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Mau so 3 

Nhirng dieu can lam 	doanh nghip lir hanh 

1. Tuan thu phap luat ye kinh doanh la hanh va phap luat lien quan. 

2. Tu van day clu thong tin, trung thuc ve chuung trinh du lich, dich vu cung cap cho 

khach du lich. 

3. 
Darn bao cung cap cac dich vu theo diing chuung trinh du lich da cam ket ban cho 

khach du lich. 

4. Sir dung dich vu uy tin, dam bao chat lugng, an toan cle phuc vu khach. 

5. Canh tranh lanh manh, gia uy tin trong quan heveri khach hang, dt)i tac. 

6. H76 trg khach du lich trong truing hop xay ra tai nan, rui ro khi di du lich. 

7. 
Giai thich, huOng dan, nhac nhO khuyen cao khach du lich v'e moi truing, van 

hOa, tap quan, quy dinh phap luat truOc va trong qua trinh di du lich. 

8. Sir dung hung clan vien dugc cap the hung dan va co kinh nghiem de phuc vu 

khach. 

9. 
Xay dung thuung hieu, san pham dich vu du lich chat lugng phuc vu khach. 

10. 
big hO hoat ding du lich cong cling, du lich có trach nhiem, gong gip cho kinh 

to dia phirang. 

11. Kh'Ong to chirc chuung trinh du lich toi nhang not long dam bao an ninh, an 
toan cho khach, nhang not dang xay ra thien tai, dich bnh. 

12. 
KhOng cle nguei nithc ngoai lgi dung "rrUp bong" kinh doanh la hanh bat hop 

phap. 

13. 
KhOng six dung thuang hieu, san pham, hinh anh cua doanh nghiep la hanh khac 

de quang cao cho san pham cua minh. 

14. Khong dugebo roi", thieu trach nhiem ved khach du lich. 

15. Khong lgi dung, thu lgi bat hgp phap tir khach du lich. 

16. KhOng có thai dO va hanh vi phan biet doi xir vOi khach du lich. 
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Mau s6 4 

Nhirng diu can lam 	huirng dan vien du lich 

1., 	cao d4o dire nghe nghiep cna huang clan vien 	v6i khach du lich va diem 

den. 

2. Phvc vv khach theo dung chmmg trinh cong ty lu hanh da cam ket ved khach du 

lich. 

3. Than thien, trach nhiem, nhiet tinh trong khi htremg dan khach du lich. 

4. Luon the hien thai dO, hanh vi ton trong khach du lich. 

5. Tich cgc ho trg khach du lich trong trtremg hgp xay ra tai nqn, rai ro khi di du lich 
trong kha nang va trach nhiem lien quan. 

6. Sir dung trang phvc phis hgp, lich skr trong thai gian phvc vv khach du lich. 

7. Thueng xuyen nhac nhOr, khuyen cao khach du lich ve van hga, tap quan va cac 
quy dinh phap 1u4t trong qua trinh phvc vv khach. 

8. KhOng cung cap thi'eu thong tin va khong trung thirc voi khach. 

9. KhOng dua khach tad nhttng not khOng dam bao an ninh, an toan. 

10. Khong cdu ket voi lai xe, diem mua sam, dun vi cung ung dich vu de trvc lgi tir 

khach du lich. 

11. KhOng dugc bo rui, khong phvc vv khach trong truing hgp xay ra sg co. 

12. KhOng tuyen truyen, giad thieu sai Lech ve doing 16i, chit tracing chinh sach cita 
Dang, Nha mr6c, ve van hga, dat nuerc va con ngued .Viet Nam. 

13. KhOng c6 thai a.) va hanh vi pha.'n biet dtisi xir yen khach du lich. 



19 

Mau so 5 

Nhirng dieu can lam dOi voi 	ltru trii du lich 

1. Sir dung san pham, dich vu an toan, chat lacing, c6 nguAn.gOc xuat xir de cung cap 
cho khach du lich. 
2.. ciing cap' du ve so lugng, dung tieu chuan chat lugng cac dich vu.da quang cao 

• va ban chO khach. 

3. Nhan vien mac trang phuc lich su, g9n gang, sash se, phii hgp vcn tong viec; 
c6 dOng phuc rieng cho timg bO phan; khuyen khich mac trang phuc truyen thong 

din tOc. 

4. Gicr. gin ve sinh ca. nhan, Ve sinh not lam viec, ye sinh moi tru6ng trong va ngoai 

co.s6 luu tit du lich. 

5. Ong xir dimg nwc, ton trang khach hang, chuyen nghiep, an can, chu dao, 
niem nog, tan tam, than thien khi phuc vu khach du lich. 

6. CAuthi, lAng.n.ghe gop y tir khach hang va chin thanh trong phuc vu khach. 

7. Niem yet cong khai gia va cac dich vu. 

8. Six dkmg cac vat lieu than thien voi moi trueng ho4c san xuat tai dia phucmg.  de 

phuc vu khach du lich. 

9. Co trach nhiem v6i cong clang dia phucmg. 

10. Khong co thai dO, hanh vi phan biet d61 xir von khach du lich. 

1.1. Khong sir dung thuong hieu dm don vi khac; loai, hang sao khong dung de quang 
cao cho dich vu cita minh. 
12. Khong xa thai gay tic dOng xau den moi truong, earth quan. 

1.3 Khong sir dung trang thiet bi khong dam bao an toan de phuc vu khach du lich. 

14. Khong loci dung thai diem &mg khach de ep gia, cung cap dich vu kern chat 

lugng cho khach. 
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Mau so 6 

Nhiing dieu can lam del voli do'n vi van chuyen.khich du lich 

1. 
Cung cap dich vv dam bao an toan, van minh, than thien vori khach du lich. 

2. Nghiem tuc hung ddn khach sir dung cac dich vu ten phuong  oinks r duing 
thoat 

cac 

trang thiet cdu h0,dru nan, thoat hiem; huerng clan cac phuong , Y nang  

hiem khi xay ra six co ten phuong tien. • 

3. 
Kiem tra dieu kien an toan ciza phuong tien van chuyen khach du itch trugc khi 

khoi hanh. 

4. 
Sir dung ngugi dieu khien phuong tien dam bao sirc khoe va cg du giay phep .hanh 

nghe, cg kinh nghiem va ky nang van chuyen khach du itch. 

5. D'Oi xir an can, than thin voi khach du itch. 

6. 
Dam baophuang tien lam sach se, lich sv trong qua trinh phvc vv khach. 

7. Six dung phuong tien co trach nhiem voi moi trugng va xa hOi. 

8. 
Khon dua vao sir dung phuong tien khong dam bao an toan ky thu4t ho4c chua g  

ducyc clang 4, clang kiem de van chuyen khach du itch. 

9. Khong sir dun 
g phuang tien thieu trang thiet ciru hO, ciru nan, hoc thiet.bi ciru , 

 

hO ciru nan khong dam bao chat lugng de phuc vu khach du lich; 
dia 

10. 
Khong van chuyen khach du lich vac) cac khu vuc cam, khu vvc cg 

thiyi tiet, 

hinh khOng dam bao an toan cho du khach. 

11. 
Khong tranh gianh khach, chen tan, gianh.duemg khi tham gia giao thong. 

12. Khong chi vugt qua so ngugi theo quy dinh ten phuong tien. 
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Mau so 7 

Nhiing dieu can lam did yeti nha hang, co so• cung cap dich vy an uong 

1. Tuan thu nghiem- ngat quy trinh ve sinh an toarrthyc pham trong bao quan, the 
bi6n thirc an, do uOre. 

2. Niem y6t thuc don, gia ding khai va khongban cao han gia niem yet. 

3. Phyc vu khach hang tan tinh, chu dao, chuyen nghiep, an can: 

4. Liu tien sir dyng nguyen lieu dugc san xuat tai dia phuang de ch6-bi& mon an. 

5. Co 5,  thirc trach nhiem yeti inoi truerng va xa. 

6. Khong sir dung cac nguyen lieu khong dam bao chit lugng, kheing r'6 ngu6n geic, 
xuat xu de the bien mon an phyc vu khach. 

7.. Khong sir dung phy gia, nguyen lieu gay hai cho sire khae con ngu&i. 

8. Khong sir dung cac loci Ong thkrc vat hoang da du9c bao ve, cac loci co nguy ca 
bi tuyet chiing de che bien mon an. 

• 9. Khong lgi dyng thei di6m dOng khach de ep gia, cung cap dich vy kern chat hxgng 
cho khach. 

2  Luitt an town thvc phAm nAm 2010 
Thifing tu se 30/2012/TT-BYT ngit7 05/12/2012 caa Bo Y to quy Binh ve dieu ki"0 an town thArc pham doi 
vi:5•1 coy soy kinh doanh dich vu An Ong, kinh doanh thirc An dui:mg phO. 
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Mdu s6 8 

Nhfrng dieu can lam d6i yeti di&n mua sam phuc vu khach du lich 

1. Niem yet gia cong khai va khong ban cao hors gia niem yet. 

2. Tu van, cung cap thong tin trung thuc ve hang hOa cho khach du itch. 

3. CO thai dO than thien, nhiet tinh, niem 	khi phijc vu du khach. 

4. Tich cixc h'6 trg khach du itch trong viec bao quan, dung gOi, van chuyen hang h6a 
va thu tuc xuat canh, nhap canh (neu co). 

5. Cph tranh lanh mph, gift uy tin veri khach hang, dOi tac. 

6. U'u tien ho trg ban cac san vat, hang hoa dugc san xuat tai dia phuong, cac mat 
hang than thien vOi moi trueng. 

7. Khong ban hang gia, hang hOa khong dam bac,  chat lugng, khong rO nguon goc 

xuat cho khach du lich. 

8. Khong "cheo keo" deo barn, ep khach du lich mua hang Ma. 

9. Khong "nOi thach", ban gia cao gap nhieu Fan gia tri cna hang h6a cho khach du 
lich. 
10. Khong tiep tay cho huong dan vien, lai xe, nguei moi 	thu lgi bat chinh tix 

khach du itch. 

NMI 



Mau so 9 

Nhiing dieu can lam dOi vth diem tham quan, diem du Lich 

1. Dam bao moi trueing canh quan sach dep, than thien. 

2. Bo tri nha ve sinh sach se, thing dung rac 6. nth thu4n tien, than thien vbi moi 
twang canh quan. 

3. Tfng xu dimg mire, than thien, ton trong khach du lich. 

4. Lap d4t cac bin chi dan, htrang dan du lich, bang not quy, bien canh bao a dam 
bao an ninh, an town cho khach du lich. 

5.134 qu'ay thOng tin, bang chi clan tai nth a thay, de nhin, thu6n tien cho khach du 

lich. 

6. Cung cap dich vv tien lqi cho du khach nhu wifi, tra cuu thong tin. 

7. Tip ni4n va nhanh chOng giai quy6t phan h6i dm du khach. 

8. CO trach nhiem vth moi truorng va xa hOi. 

9. Khong cung cap dich vu khong dam bao chit lugng. 

10. 'thong tang gia dich vu, ye tham quan dOt xuat khong có ke hoach va 'thong 
thiing bao truac. 

11. Khong co thai d'9 phan biet 	khach du lich. 

12. Khong de canh quan moi truOng "nh6ch nhac", xa thai bira bai. 

13. Khong de hien tugng an xin, an may, tOm cap, cheo keo khach du lich tai 
cac diem tham quan. 

14. Khong khuyen khich khach du lich cho tien nguoi an xin, tre em. 

15. KhOng de khach ch6 dgi qua lau khi xay ra sir co. N6u xay ra sir co hay giai 
thich, xin loi va mong dirge thong cam. 
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Mau s6 10 

. A 	• Wing 'lieu can lam doi ATM tong thing darn Cu 

1. Lich su, not loi hay, dr chi dep, than thien voi khach du lich. 

2. Nhiet tinh chi dan, giiip do du khach khi co yeu cau. 

3. Xep hang theo thin tu, /thong then lAn xo dAy khi six dung cac dich vu hoac tham 
gia cac hog dOng tai nth cong Ong. 

4. Ton trgng, giUp 	tien, nhuang &rang cho khach du lich. 

5. Coy thdc, trach nhiem bao -ye canh quan va moi truang; gift gin ve sinh nth o va 
nth cong cong; hung Ung cac phong trao xa hth ve bao ve mth truang. 

6. Tan thd cac quy dinh, bang chi dan, bien bao tai cac khu, diem du lich. 

7. Giu gin ban sac van Ma dan tOc cua cong dOng. 

8. Girl thai do nha nhan, lich su khi gia.i guy& sir ca dOi voi khach du lich. 

9. Khong "cheo keo", deo barn khach du lich. 

10. Khong có lei nth, cu chi, hanh vi flab' tut, thieu van hOa, treu chgc hay có hanh 
dOng khiem nha voi khach du lich. 

11. KhOng có hanh vi, dr chi l(Sf thi, phan biet dOi xir v&i khach du lich. 

12. Khong tranh gianh, gay gO voi khach du lich. 

13. Khong xa rac, khac nha, di ve sinh bira bai, hut thuOc la Of nhUng 	khong dugc 

phep. 

14. Khong khac, ve len tu'&ng, tugng, bia da, cay xanh, cong trinh kien true, hai hoa, 
be canh, dam dap len bai co, treu choc vat nuoi tai cac khu, diem du lich va not cong 

cong. 

15. KhOng ban cac san phAm tir d'ang, thgc vat thuOc danh sach cam khai that, buOn 
ban va tieu thy3. 

'Phu luc I Nghi Binh 84/2021/ND-CP ngay 22/9/2021 dm Chinh phu sira doi, be) sung mot so di6u 
cua Nghi Binh so 06/2019/ND-CP ngay 22/01/2019 dm Chinh phd v6 quan 1Y thvc vat rirng, c/Ong 
vat rimg nguy cap, quy, hiem va thvc thi Cong uarc ve buon ban quOc to cac loci Ong vat, thtrc 
vat hoang da nguy cap. 



Mdu so 11 

25 

Khfiu hicu tuyen truyen 

Cac Ichiu hi'eu duoi day dugc thO'ng nhit sir dung tuyen truyen: 

1. Nang cao hinh an du khach Viet. 

2. Du lich có hi6u bik va có trach nhiem. 

3. Viet Nam - Di'em den an tan, than thien, van minh. 

4. Mtii ngued dan la mot huang dan vien du lich. 

5. Du lich huang tai su chuyen nghiep, chit lucng, hieu qua. 

6. l'ing xir van minh la ton tr9ng ban than va ton tr9ng m9i ngueri. 

7. Ned khOng vOi dich vu kern chit lugng. 

8. trng xir dimg muc, thai do than thien, tinh thin *1 tuy. 

9. X6p hang la van minh. 

10. Noi Fed hay, cir chi dep. 



Phtt lye 4 
A Kinh phi thkrc hien nhiem vu tai Ke.  hoach Nang cao thfrc, trach nhiem trong xay dung, gift. gin hinh anh, chat hieing philc vu 

cac dich vu du lich tren dia ban tinh Tay Ninh, giai don 2023 — 2025 
(Ban hanh kern then Ke hoach so V:09/KH-UBND ngay 00thcing 8 Plain 2023 cira UBND tinh Tay Ninh) 

Don vi tinh: trieu dang 

STT NOi dung tlnyc WO Don vi chit tri 

Ngutm kinh phi 

TIRri gian 
thvc hi?n 
2023-2025 

Ngan sach 
tinh 

Ngan sach qia 
phwang (cap 

huy0)/ don vi 
Xi hilii Wm Tong Ong 

I. Kinh phi phat dOng chin *hitt (nig xii.  van minh du lich 289 

1 
In pano, bang ron tuyen truyen den cac to chic, ca nhan, du khdch, nhat la 
tai cac diem tap trung dOng du Ichach nhu: chira Trung, china BA, khu vut 
tong chinh... 

Ban Quan ly Khu 
du lich qu6c gia 
NOi Ba Den 

9 9 2023-2025 

2 
Phoi hop hoa hau/a hau tham gia huemg ling chin dich ve img xir van minh 
du lich 

Trung tam Thong 
tin 	Vic 	tien 	du 
lich 	- 	Sa 
VHTTDL 

180 100 280 2024.2025 

II. Kinh phi Tuyen truytn Wen cac phirong tien tru34n thong 1,465 

1 Tuyen truyen tren Bao in Bao Tay Ninh 250 250 2023-2025 

2 Tuyen truy6n tren Bao dien tin Bao Tay Ninh 250 250 2023-2025 

3 Tuyen truyen san xuat cac phong sir, ban tin truyen hinh 
Dai Phat thanh va 
Truyen hinh Tay 

Ninh 
298 298 2023-2025 

4 
Phoi hop veri Dai phat thanh Nth Truyen hinh tinh Tay Ninh lam 4 ph6ng sit 

• 
phan anh ve img xir van minh du lich till cac khu diem du lich 

Trung tam Thong 
tin 	xiic 	tien 	du 
lich 	- 	Ser 
VHTTDL 

180 180 2024.2025 

5 
PhOi hop vai cac KOLs, Tilctoker, Travel Blogger, hoa hau, nguai mlu, 
nut' not tieng... tuyen truyen ye ting xir van minh du lich 

Trung tam Thong 
tin 	xuc 	tien 	du 
lich 	- 	So 

VHTTDL 

194 194 2024.2025 



Nguen kinh phi 

6 
Phat hinh/tai bin An phAm (mg )(Cr van minh van du lich, tich hop cling nghe 
so 

Trung tarn Thong 
tin 	xilc 	ti6n 	du 
lich 	- 	SO 
VHTTDL 

194 100 294 2024 .2025 

HI. Kmh phi Ting aremg quip If cic khu, diem du lich 28 

I 

H6 trq kinh phi cling tic del veri cac co quan phei hqp thuc hien kiem tra, 
huffing di''n den cite te chirc, ca nhan nei dung flux hien m8i truerng tu nhien, 
earth quan tai khu du lich, theo huerng giam thieu 8 nhiem moi truerng diem 
den, dim bao m8i truerng trong sach, tao An Wong veri khach du Lich; xir ly 
viec xi thai, nuere thai gay 6 nhiem m6i trutmg, inh huang den diem tham 
quan du lich trutc khi dan ra cic Le hei (ley mAu nuerc, kiem tra thiet bi 
	PCCC, ye sinh m8i truong, ...) 

Ban Quin ljr Khu 
du lich qthic gia 
Mil Ba Den 

18 18 2023-2025 

2 
De xuat khen thuerng cac to chirc, ca nhan c6 thanh tich nit trong phong trao 
phit dOng chien dich ve (mg xir van minh du Lich tai cac khu du lich (du 
kien de xuat khen thuOng cho 02 tap the, 02 ca nhan theo timg nam) 

Ban Quin ly Kim 
du lich quOc gia 
INI6i Bi Den 

10 10 2023-2025 

TONG KIN!! PHI 1,782 

01 	.1.r... matt:, hay tram t4rn mirnri hii triau (tang 
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