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~ Tuan tha cac quy dinh, bién bao,
bién chi dan tai khu du lich, diém du lich.

T ngwdi tan tat, tré em va phu niv.
O Tuan tha gi® gi4c, lich trinh khi di du lich.
w Trang phuc lich sw, phu hop.

Ton trong van hoa,
ton gido - tin nguwdng & dia phwong.

Ung xt van minh, gitr trat tw noi cong cong.

[ Hanh ly gon gang.

% L&y thirc an da dung, kiém soat viéc
~ slr dung rwou, bia hoac dé udng cé con.

Ludn y thirc bao vé maéi trwong,
gilr gin canh quan dia phwong.
L’Jpg ho cac san pham,

i dia phuong.

KHACH DU LICH

Xép hang theo th tw, wu tién ngudi Ion tudi

B Lén ké hoach, tim hiéu trwdc vé diém du lich.

Khong chen Ian, gay mét trét tu,
nghiém cam cac hanh vi bao Iyc.

(il
Khong vt rac, khac nho, di vé sinh blra bai
va hut thudc la & noi cong cong.

Khéng vé bay, pha hoai
cac cong trinh kién truc tai khu vic.

Khéng st dung cac san pham
tr ddng vat quy hiém, hoang da.

Khéng quay phim, chup anh tai
céac diém khong dwoc phép.

@ Khéng duoc 14y dd khong thudc vé minh.
Khéng mua ban hang hoa khong ré ngudn géc.
Khong dinhirng noi nguy hiém,
khéng da@m bao an ninh, an toan.

@ Khéng vi pham phap luat
khi di du lich.
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: Respect local culture, religion and beliefs.

TOURISTS

Comply with regulations, signs,
and instructions at tourist areas and attractions. ' Do not jostle, cause disorder,
and strictly prohibit violent acts.

Line up in order, give priority to the elderly,
disabled people, children and women.

@ Do not throw trash, spit, defecate

Follow the time and schedule when traveling. indiscriminately and smoke in public places.

Polite and appropriate ouffit. @ Do not graffiti or vandalize
architectural works in tourists area.
Make a plan and learn about @ Do not use products from rare and wild animals.

tourist dS=UNEIGHS (IEEEERES Do not film or take photos at unauthorized locations.

Behave civilly and maintain order in public places.
@ Do not take items that do not belong to you.
Neat luggage.

Get enough foods; control the use @ Do not buy or sell goods of unknown origin.

f r, wine or alcoholi ver: .
of beer, e'or aleghiolic beverages Do not go to dangerous places

Always be aware of protecting the environment without security or safety. I ... A
and preserving local landscape. =m0 not violate the




TO CHUC, CA NHAN
KINH DOANH DU LICH

Tuén tha phap luat va cac quy dinh
cua dia phwong trong kinh doanh.

o x 4D ) Khong ban cac san pham khong dam
g) Niem yet cong khai, ban duing gia, @ bao chét lwong, khong ngudn gbc, xuat xu.

khéng cao hon gia niém yét.
@ Khéng chéo kéo, nai ép khach.

& Tuw van day da vé san phdm mét cach trung thuc.
) Khong c6 hanh vi, thai do phan biét déi x&r véi khach.
Cung cap hang hda, dich vu ® : - )
theo dung so lugng, chat lvgng. Khéng lgi dung thoi diém dong
. khach dé nang, ép gia khach.
.. Ung xr than thién, trach nhiém 9.€p 9
' vaton trong khach hang. Khdng xa thai, str dung nguyen vat Ileu
Canh tranh lanh manh, gilr uy tin oAl tac dREEEE t0| rportru’o’ng G
P N

® trong cac méi quan hé. @ Khéng st dun tﬁuo'ng hiéu kinh doanh
... - A A khac dé quaﬁgba cho s&n phadm clia minh. %
2 Y thirc gin gil» méi trwdng va xa hoi khi hoat dong. \

Cung cAp day du théng tin cho khach du lich vé:
néi quy, tap quan, tin ngwdng, canh bao...

Sé&n sang hé tro khach trong
cac trudng hop khan cép.




Comply with local laws and

E regulations in business.

... List publicly, sell at true price,
not higher than the listed price.

& Fully advise products in an honest way.
Provide goods and services in

g

the right quantity and quality.

# Behave in a friendly, responsible and
respectful manner towards customers.

Healthy competition, maintain
reputation in relationships.

Be aware of preserving the environment
= and society when operating.

Provide full information to tourists about:
les, customs, beliefs, warnings...

dy to assist tourists in emergencies.

ORGANIZATIONS AND INDIVIDUALS
WITH TOURISM BUSINESS

@ Do not sell products without
guarantee of quality, source, or origin.

@ Do not entice or pressure customers.

No discriminatory behavior
or attitude towards tourists.

Do not take advantage of peak
times to raise or sell at squeezed prices.

Do not discharge wastes or use materials
causing negative impacts on the environment.

Do not use other business brands
to promote your products. e




Tuan tha phap luat vé kinh doanh
I&r hanh va quy dinh lién quan.

Tw van day da thong tin, trung thwe vé dich vu,
chwong trinh du lich cho khach.

Dam bao cung cAp cac dich vu theo
ding chwong trinh du lich da cam két.

S dung dich vu uy tin, chat lwgng va an toan.

Canh tranh lanh manh, gir uy tin trong
cac mdi quan hé véi khach va déi tac.

Hb tro khach du lich trong cac trwérng hop khén cép.

Huwéng dan va nhac nhé khach vé cac
quy dinh trwde va trong qua trinh du lich.

Sir dung huéng dan vién coé
inh nghiém dé phuc vu khac

DOANH NGHIEP

LU HANH

Xay dwng thwong hiéu Ity hanh chét luong.

Ung hé du lich cong ddng,
doéng gép cho kinh té dia phwong.

Khéng té chirc cac chwong trinh
du lich tai cac diém khong an toan.

Khéng dé& nguwdi nwée ngoai loi dung,
“nup bong” kinh doanh.

Khong kinh doanh trén thwong hiéu, hinh anh
doanh nghiép 1& hanh khéng phai cia minh.

Khoéng duoc “bd roi”, thiéu trach nhiém véi khach.
Khong thu loi bat hop phap tir khach.

6ng duoc c an biét vai khach.




TRAVEL ENTERPRISES

Comply with laws on travel
business and related regulations.

Provide full and honest advice
about services and travel programs to tourists.

Ensure provision of services &
according to the committed tour program. .
Use reputable, quality and safe services. *‘
Healthy competition, maintain reputation )
in relationships with customers and partners.

Assist tourists in emergencies. X
Instruct and remind tourists about

regulations before and during travel. ]
Use experienced tour it
guides to serve tourists. i

L

Develop a quality travel brand

Support community tourism,
contribute to the local economics

Do not organize travel
programs at unsafe locations

Do not let foreigners take advantage
of you or "hide in" your business

Do not do business on brands or images
of travel businesses that are not yours

Do not "abandon" or be irresponsible to tourists
Do not illegally profit from customers

Do not engage in discriminatory
behavior with tourists




HUGNG DAN VIEN
DU LICH

Khong tuyén truyén sai léch vé
Nha nwéce, con nguwdi Viet Nam.

Khéng phan biét dbi xtr voi khach.

&  Dé cao dao dirc nghé nghiép cltia hwéng dan vién.
Khong cung cap théng tin thiéu trung thwe véi khach.

B Phuc vu khach theo dung chwong trinh du lich.

- .. . Y. - Khong dwa khach t¢i nhivng noi khéng an toan.
& Than thién, trach nhiém, nhiét tinh.
o ] @ Khéng truc loi tir khach.
¢ Ludn tén trong khach.
; , , A . < 2 @ Khéng bé roi khach khi cé sy cb.
%% HOo tro khach trong cac trwong hop khan cap.

St dung trang phuc phu hop, lich sy. !\ ﬂ \%

Nh&c nhé, khuyén céo khach vé cac )
quy dinh phap luat, tap quan tai diém dén.




TOUR GUIDES

Do not propagate false information about the
State and people of Vietnam.

@ Do not discriminate against tourists.

Promote professional ethics of tour guides. @ Do not provide dishonest
information to customers.

Serve tourists according to the tour program.
\ 9 Do not take tourists to unsafe places.

Friendly, responsible, enthusiastic.
@ Do not profit from customers.

Always respect tourists. ) )
Do not abandon tourists when something goes wrong.

Assist tourists in emergencies. ﬁ ™ \
: . d W~ W R
Use appropriate, polite clothes. \ \ \
/wl

Remind and advise tourists about legal
regulations and customs at the destinations.
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) Gilr gin vé sinh trong va ngoai co’ s& Iwu tra.

™y
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CO SO LUU TRU
DU LICH

S dung cac san pham, dich vu chét lwgng cung cap cho khach.
Cung cép dti sd lwong, dap tng tiéu chuan Khong xa thai danh hwédng téi moi tredong.

cac dich vu da quang cao va ban cho khach. . . e
Khéng st dung trang thiét bi khong

Nhan vién trang phuc gon gang, an toan dé phuc vu khach.

lich sw, cé ddng phuc riéng va cé ban sac.

@ Khéng loi dung déng khach ma ép gia,
cung céap dich vu kém chéat lvong.

Toén trong va trng x&r dling muc, 2 A biap mA: s
than thién va chuyén nghiép véi khach. (RmEn 2 ORI x P V61 khach.
Céu thj, Idng nghe nhirng gép y tir khach hég Khong st dung thwong hiéu kinh doanh

] /i I khac dé quang cao cho san pham ctia minh.
1 Niém yét céng khai gia va cac dich Vi e =

| b=

St dung cac yét liéu than thién
méi trwong dé phuc vu khach.

Co tréqh nhiém vé&i
cdng dong dia phwong.




s Maintain hygiene inside and outside

TOURIST ACCOMMODATION
FACILITIES

Use quality products and services to customers. Do not discharge waste that
affects the environment.

Provide sufficient quantity, meet the standards
of services advertised and sold to customers.

@ Do not use unsafe
Staff’s outfits should be neat, polite, equipment to serve tourists.

have their own uniform and identity.

@ Do not take advantage of peak times to

I squeeze prices or provide poor quality services.
the accommodation facility.

Respect and behave properly, @ Do not discriminate against tourists.

friendly and professionally with tourists. ﬂ @ Do not use other business brands

Seek advice and listen to B
suggestions from customers. — se— ——

A\
. Publicly post prices and services. rlw-m

Use environmentally friendly
aterials to serve tourists.




PON VI VAN CHUYEN
KHACH DU LICH

Cung cép dich vu an toan, van minh, than thién véi khach. i
Khoéng str dung phwong tién thiéu an toan,

Hwdng dan khach sir dung cac thiét bi ctvu ho, chwa dang ky, dang kiém dé van chuyén khach.
ctru nan, ky nang thoat hiém trén phwong tién.

6 Khéng dung phwong tién thiéu
N £ o oA P A P 2\ 8 A
2z Kiem tra do an toan cta phwong tién trwede khi khéi hanh. cac trang thiet bi ctru ho, ciru nan can thiet.

Nguoi didu khién phuwong tién phai cé di strc khoe, &s E:éng cho khachvaocac \
du gidy phép hanh nghé&, kinh nghiém va ky ning ¢ &p. u vire cam, dia hinh xau, thieu an toan.

- °

én

B f oA A A A Khéng tranh gianh khach,
7N Thai do an can, than thién véi khach. BheRlAD, gianh duong khi 1 xe.
Dam bao phwong tién ludn sach sé

trong qua trinh phuc vu, Khéng ché vwot th' sb ngudi theo quy dinh.

tr dung phwong tién co
h nhiém v&i méi trvdng, xa hoi.
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TOURIST
TRANSPORTATION UNITS

Provide safe, civilized and customer - friendly services. )
Do not use unsafe, unregistered or

unregistered vehicles to transport passengers.

Instruct tourists on how to use rescue
equipment and escape skills on the vehicle.

Do not use vehicles that lack
s )

Check vehicle safety before departure. el [SREIR equipment.

Do not transport passengers into

The vehicle driver must be in good health, :
9 @ restricted areas, bad terrain, or unsafe areas.

have a professional license, experience and professional skills.

Do not compete for passengers,

i t friendl :
SqgyOerate and | WIERCIK jostle, or compete for traffic when driving.

attitude towards tourists.

Ensure that vehicle is always clean during service.

Use vehicles responsibly
towards the environment and society.




= Niém yét thyc don, gia cong khai.

& Phuc vu khach tan tinh, chu dao va chuyén nghiép.

NHA HANG, CO SO
CUNG CAP DICH VU AN UONG

‘' Tuan tha quy trinh vé sinh an toan thwc phdm trong bao quan, ché bién thirc &n, dd udng.

Uu tién str dung nguyén liéu dia phwong dé ché bién moén &n.

2 Coy the trach nhiém véi moéi tredng, xa hoi.

@ Khéng s dung cac nguyén liéu khong ddm bao ngudn gbc, chét lwong.

@ Khéng st dung phu gia, nguyén liéu gay hai
cho strc khée ngwdi dung.

@ Khéng st dung ddng vat hoang da, quy hiém.

Khoéng loi dung thoi diém déng khach dé ép gia,
cung cap dich vu kém chat lwvgng. . miemBann

CUA HANG TIEN LOT

RESTAURANT




RESTAURANTS, FOOD AND
DRINK SERVICE PROVIDERS

o Comply with food hygiene and safety procedures
=" in preserving and processing foods and drinks.

“: Post menus and prices publicly.

& Serve customers enthusiastically, thoughtfully and professionally.
==  Priority is given to using local ingredients to prepare dishes.

2 Have a sense of responsibility towards the environment and society.
@ Do not use materials whose origin and quality are not guaranteed.

Do not use additives or ingredients that
are harmful to users' health.

@ Do not use wild or rare animals.

RESTAURANT

@ Do not take advantage of peak times to squeeze
prices or provide poor quality services.
TIEM BANH

CUA HANG TIEN LOI i




PIEM MUA SAM
PHUC VU KHACH DU LICH

@ Khoéng ban hang gia, hang kém chét lwong.
@ Khéng “chéo kéo”, ép khach mua hang.

' Niém yét gia cong khai. Khoéng “khdng gia”, ban cao gap nhiéu
1&n gia tri hang héa cho khach.

& Tw van thong tin trung thwc cho khach.
@ Thai 66 than thign, nidm nd va nhigt inh, (P Knong thuloi bét chinh tir khéch du lich
| ¥ HO tro khach trong viéc bao quan, déng géi va van chuyé&n hang hoa. ) ”
% Canh tranh lanh manh, gitr uy tin v&i khach hang va déi tac. ‘L‘) - A
.. Uu tién ban cac san vat, hang héa dia phwong, ‘ ’

san pham than thién méi truong.

<@

s




SHOPPING POINTS

@ Do not sell fake or poor quality goods.
@ Do not "solicit"or force tourists to buy goods.

Do not "inflate prices" and sell goods at
=1 List prices publicly. higher prices than its true value to customers.

Consult honest information for customers.@ Do not profit illegally from tourists.

Friendly, welcoming and enthusiastic attitudes.

NEICIC

Assist customers in preserving, packaging and shipping goods. ) ”
Yo
Compete healthily, maintain reputation with customers and partners. ~~L ) ® - \
.. Priority is given in selling local products, goods, ‘ ’
““ and environmentally - friendly products.

\
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@ Khéng cung cap dich vu kém chat lwgng.
Khéng tang gia dich vy N
ma khong co6 ké hoach, thdng bao trudc. S
() Khong phan biet ddi xt v6i khach du lich,
) Khong dé canh quan =
&) 61 trong 6 nhiém, xa thai bira bai.
@

th“)ngldé xay ra hién twong an xin,
trdm cap, chéo kéo khach du lich.

Khong khuyén khich khach
cho tién nguwoi an xin, tré em.

y dé khach chd qua lau khi xay ra sw cd.

DIEM THAM QUAN,
DPIEM DU LICH

Cé6 trach nhiém v&i méi trdng, xa hoi.

Pam bao maoi trwdng canh quan xanh, sach, dep.

B4 tri nha vé sinh sach s&, thiing dwng rac thuan tién.
L’J’ng xt than thién, ton trong khach du lich.

Lap dat bién chi dan, hwéng dan.
du lich d&m bdo an toan cho khach du lich.

D4t quay thong tin, bang chi dan tai noi dé thy, dé& nhin.

Cung cép dich vu tién lgi
cho khach nhw wifi, tra clru thong tin.

Tiép nhan va giai quyét s
nhanh chéng phan hdi ctia khach. ‘

—
=




@ Do not provide poor quality service.

Do not increase service prices.
without prior planning or notice.

@ Do not discriminate against tourists

Do not let the environment be polluted
=> or discharge waste indiscriminately

Do not arise the phenomenon of
begging, theft, or solicitation of tourists

Do not encourage tourists to give
money to beggars or children

@ Do not let customers wait too long when a problem occurs

TOURIST ATTRACTIONS
& POINTS

2
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Be responsible to the environment and society

Ensure a green, clean and beautiful landscape environment

Arrange clean toilets and convenient trash bins

Behave friendly and respect tourists

Install signage and travel guides
to ensure safety for tourists.

Install information counters and signage in a visible, easy-to-see place.

Provide convenient services for
tourists such as Wi-Fi and information lookup.

Receive and resolve
customer feedback quickly.




4
|

CONG PONG DAN CU

Lich s, noéi o1 hay, ct chi dep,
than thién v&i khach du lich.

@ Khong “chéo kéo”, deo bam khach du lich.

% Khéng c6 I&i ndi, hanh vi thé tuc,

Nhiét tinh gil:lp do, chi dén khach du |iCh. khiém nha véi khach du lich.

Ton trong, gitip d6, vu tién, Khéng c6 hanh vi phan biét,
nhuwdng duwdng cho khach du lich. ky thi véi khach du lich.

Co y thirc, trach nhigm bao vé canh quan  (§g) knang tranh gianh, gay gé voi khach du lich.
mai trwdng, git gin vé sinh noi & va noi cdng cong.
Khong xa rac, khac nho, di vé sinh bira bai,

Tuan thd cac quy dinh, bang chi dan, hat thubc 14 & nhizng noi khong duoc phép.

bién bao tai cac khu, diém du lich.
Git¥ gin va phét huy ban séc Khong pha hoai canh quan méi tredng.
van héa dan téc ciia cong dong. Khong budn ban, tiéu thu cac san pham tir dong,
U . thwe vat thuéc danh sach cam khai thac.
Gilr thai d6 nha nhan, lich str
khi giai quyét sw c6 véi khach du lich. X&p hang theo tht tw, khng chen 7
;T ) 140 xo day tai noi cong cong.




RESIDENTIAL
COMMUNITY

Be polite, speak good words, have @ Do not "manipulate" or stalk tourists.
nice gestures, and be friendly with tourists.

<\ No vulgar or rude words or behavior.
Enthusiastically help and guide tourists. % towards tourists.

Respect, help, give priority, give way to tourists. ® No discriminatory behaviors towards tourists.
@ Do not compete or fight with tourists.

Be aware and responsible for protecting the

environmentallandscape and maintaining Do not litter, spit, defecate indiscriminately,
cleanliness of residences and public places. & or smoke in unauthorized places.
Comply with regulations, signs, Do not destroy environmental landscape.

and signs at tourist areas and attractions
9 Do not trade or consume products from

Preserve and promote the community's animals and plants on the list of prohibited exploitation.

national cultural identity. Line up in order, do not jostle or

Tid) push in public places. 7 ”
i

Maintain a polite and polite attitude
when resolving problems with tourists.




Chi dao thuc hién
S& Van hod, Thé thao va Du lich tinh Tay Ninh
Thuc hién
Trung tdm Thoéng tin xdc ti€n du lich tinh Tay Ninh

Poi tac lién két xuat ban: Cong ty C6 phan Truyén théng Vinaart
VIN/A\RT
Dia chi: 387a Lé Van Khuang, P.Thdi An, Q.12, TP.HCM
Chiu trach nhiém xuat ban
Giam doc - Tong Bién tap
Phung Thi My
Bién tap
Tran Ngoc Thuong
In 3000 ban, khd (20x15)cm, tai Cong ty TNHH Thudng mai - Dich vu Hai Triéu
Pia chi tru sé chinh: 30/1/9 Budng s6 21, P.7, Q. Go Vap, TP. HCM
Giay XNPKXB So6: 1709-2024/CXBIPH/13-17/ThT
] ét dinh: 99/QD-NXBTT ngay 23 thang 7 nam 202
xong va nop luu chiéu Quy 111/2024
IBSN: 978-604-310-836-1
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